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Acknowledgement of Country
Orana House acknowledges Aboriginal and Torres Strait Islander people as the Traditional
Custodians of this country and its waters. We recognise their continuing connection to land,
waters and community and pay our respect to their Elders, both past and present.

Pictured: Bottle top painting of the world created by Brenda (Orana House staff member)
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Vision and Mission

Vision
A Community free from
Family and Domestic
Violence

Mission
Empowering everyone to make
informed decisions to end
family and domestic violence in
the community
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Orana House Values
Safety

Professionalism

Orana House Inc. exemplifies non-violent
principles in all our work and ensures that our
interactions are based on mutual respect and
understanding while maintaining a safe
environment for all.

Orana House Inc. values their staff and is
committed to growing and developing them
as people, recognising their uniqueness,
acknowledging their contributions and
supporting their progress.

Integrity
Orana House Inc. promotes diversity in all its
forms and in particular, we actively seek to
combat racism and intolerance. We foster a
diverse and culturally aware workforce and
strive to understand and respond to the needs
of the diverse individuals and communities
with whom we work. Orana House Inc. makes
no discrimination as to nationality, race,
religious beliefs, class or political opinions. It
endeavours to relieve the pain of women and
their children, being guided solely by their
needs and to give priority to the most urgent
cases of distress.

Advocacy
Orana House Inc. advocates on an individual,
collective and systemic level. We promote and
defend the rights and interests of families
experiencing family domestic violence and
believe that ‘everyone has the right to live free
from family and domestic violence in all its
forms’. We work side-by-side with families
when they are facing challenging situations,
dealing with uncertainty or being treated
unfairly. Our advocacy aims to create
independence through empowerment.

Collaboration
Empowerment
Orana House Inc. works with a strengthbased approach, recognising and focusing on
the inherent strengths of all people. We
actively work to ensure that women and
children are empowered to have a voice and
to be more able to take control of their own
lives and environments. This includes
providing support to develop their own goals
and to access necessary resources, skills
development, social connections and services
to achieve those goals.
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Orana House Inc. is committed to working in
partnership with other family and domestic
violence refuges, community groups,
business, governments and other not-for
profit organisations to identify and respond to
needs in communities and seek to
complement rather than duplicate their
efforts to promote positive outcomes for all
stakeholders.
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Strategic Plan
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Chairperson’s Report
Last financial year for Orana House was anything but business as usual – it was extraordinary.
From celebrating Orana’s 30 year legacy in the Women’s Sector in Perth; to consolidating our
commitment to eradicating family and domestic violence through the development of a new
strategic plan; to adapting the delivery of our services in the face of a global pandemic. 2019-2020
has demonstrated that Orana’s team is well respected, proactive and importantly remains
composed in the face of crisis. Whilst at the same time continuing to put the safety of women and
children at the forefront of everything we do.
Orana’s 30th Anniversary celebrations in November 2019 were certainly the highlight for our team.
This proud milestone provided the opportunity of bringing together all of our key stakeholders,
current and past supporters, employees and clients and recognising their role in Orana’s success.
The occasion demonstrated the value bestowed on Orana by the community but mutually the value
we place on our partnerships. From relationships of 30 years, to new partnerships that are just
commencing the ‘Conversations that Matter’. Our Anniversary recognised the power and
importance we place on collaboration.

Pictured L-R: Ivonna (Orana House Committee Member), Patrick Gorman, (Federal Member for Perth) and Claire (Orana House Chairperson)
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As 2020 swung around, the Management Committee turned its focus to the future. With the support
of our General Manager, Mel Rowe, we commenced the development of our new three-year
strategic plan. The collaborative approach we adopted gave us the opportunity to test and validate
our future direction with all of our stakeholders. On behalf of the Management Committee, I extend
our thanks to everyone that provided their insights and feedback.
Our strategic planning approach gave us a timely opportunity to consolidate Orana’s more recent
focus of growing our outreach programme, SWitCH, which compliments the tireless efforts of
Orana’s crisis services, provided through our refuge.
Our strategic plan takes a forward look to how we can continue to proactively respond to the
increasing demand for community-based support services, whilst concurrently seeking to break the
intergenerational cycle of violence through the provision of education and information to give
people choices and create change.
We also identified that to strengthen our ability to have a positive impact across all the community,
we must continue to build our internal capacity. A key area we have identified includes cultural
knowledge gaps that impact service provision for Indigenous and CALD communities. We have,
therefore, committed to identifying training opportunities across both the staff and Management
Committee including 100% participation in cultural awareness training.
Likewise, identifying opportunities to diversify our funding is equally important to building Orana’s
capacity. Building and maintaining a wide range of community and corporate partnerships is vital to
Orana’s ongoing service delivery as well as future growth and success. Whilst we have many
supporters to thank and which we recognise later in this report, we’d like to particularly
acknowledge the ongoing commitment of the State Government to the women’s sector and Orana
House. We are very much encouraged by the recent release of the Government’s 10 Year Plan to
support a WA response to family violence. In addition, recent legislative reforms for supporting
tougher new penalties for recognising the inherent danger of non-fatal strangulation (NFS) is a
significant step in protecting women. Sadly 65% of women who accessed Orana refuge in 2019
disclosed an experience of NFS, with the figure increasing to 76% for the first half of 2020.
It would be remiss not to mention the impact of COVID-19 on Orana. As always, the team took the
pandemic in their stride and adapted our service provision to accommodate a number of scenarios.
We continue to monitor the situation around Australia and the world, however I would like to
commend the team for their rapid and practical response to ensuring first and foremost the safety
of their clients and themselves.
Sadly as we expected, COVID 19 has had a much wider impact across the community and as
restrictions change, we expect to see a consistent increase in women reaching out for support. This
only reinforces the ongoing need for both Orana’s traditional crisis services but also the need to
broaden our outreach programmes to ensure we are accessible to a broad co-hort of women and
children seeking choices as they navigate such uncertain times.
Although the last financial year has been extraordinary, it has been underpinned by a consistent
level of dedication across Orana’s team in making a difference. I would like to sincerely acknowledge
and thank my fellow Management Committee members, Madeleine Green (Secretary), Rowena
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Reid (Treasurer), Matthew Sharp, Ivonna Danbergs, Kath Snell and Sarah Bass. All of whom bring a
depth of experience as well as openness to share their skills to bring a high level of oversight that
supports Orana’s capacity to respond effectively to the needs of the community.
I’d also like to sincerely thank Mel Rowe, Orana’s General Manager, for steering Orana’s team and
having the courage to think ‘beyond’. Mel continues to outwardly seek opportunities beyond the
internal capacity challenges Orana often faces as a small not for profit, enabling the organisation to
realise opportunities that add value to the community and more broadly within the sector.
Despite the current uncertain times, Orana House finished the financial year in a strong financial
position. Coupled with clarity of purpose and the role Orana can play in empowering women to take
control of their lives, we are excited about the future possibilities to generate change and create a
community free from family and domestic violence.
Claire Paddison
Chairperson

Pictured L-R: Claire (Orana House Chairperson), Cr Dan Bull (Mayor, City of Bayswater), Regina (Orana House Assistant Manager), Lisa Baker
(MLA, Member for Maylands), Mel (Orana House General Manager), Amber-Jade Sanderson (MLA, Member for Morley) and Patrick Gorman,
(Federal Member for Perth)
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30th Anniversary Celebration

Pictured: 30th Celebration Welcome Packs

Pictured L-R: Peter & May McGuire – Welcome to Country

Pictured: Raffle Prizes

Pictured L-R: Rev. Austin Sanderson (former Vice Chairman & Committee
member) & Kay Pearce (former Orana House employee)
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Pictured L-R: Kay Pearce, Carole Harris & Peta Kierath (First Refuge Coordinator at Orana House)

Pictured: Orana Candy
Pictured: 30 Year of Welcome

Pictured: Celebration Cake
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General Manager’s Report
WOW, where did this last year go?
Looking back, it has been an exceptionally busy, challenging and exciting year for Orana. We have
incorporated the writing and publication of our ‘30 Years of Welcome’ history booklet, hosted our
wonderful celebratory event in November which was enjoyed by over 100 of our most treasured
guests and engaged all of our stakeholders in the development of our new Strategic Plan which will
lead us forward to 2023. All of this has happened whilst keeping our services running smoothly since
women’s refuges and family and domestic violence services were identified as essential services and
have remained operational throughout the COVID-19 pandemic.
The staff have responded magnificently and I am very proud of them. I am also very pleased to say
that we have been able to expand our team this year by employing a full-time case manager, along
with a new cleaner and a new handyman; we have had two students successfully complete their
placements and two McCusker Citizenship Interns on site to help us with various projects and now
have a regular volunteer who helps out at the refuge every week.
As well as normal daily operations, we have reviewed and re-drafted our Governance and
Occupational Health and Safety Policies and Procedures, been circulating quarterly newsletters to
our networks, have developed a cookbook as part of our Magic Mum’s Programme and have
continued to build on the skills and expertise of the staff to ensure we always provide the highest
quality services to the women and children we support in the aftermath of family and domestic
violence.
We held a team workshop facilitated by Stopping Family Violence in August looking at the Safe and
Together model which provides a framework for partnering with domestic violence survivors and
intervening with domestic violence perpetrators in order to enhance the safety and well-being of
children and a Vicarious Trauma and Self-Care workshop facilitated by SARC in September to ensure
we are taking steps to look after ourselves as much as we can as we know the work we do is difficult
and emotionally demanding. Many staff attended the Intersectionalities Conference held in October
where we jointly presented our Children’s Consultation findings ‘Hearing the Voices of Children and
Young People’ as a workshop in partnership with Starick Services. In addition, individual staff
members have attended a variety of other training, workshops and webinars, we have facilitated
training on the SHIP system to other refuge staff, presented to a number of other local agencies,
provided a ‘Lunch and Learn’ workshop to City of Bayswater staff and an Upskillers workshop to
local community members, both as part of the 16 Days of Activism Campaign in WA. All of our
technological skills have also rapidly improved through the introduction of our new IT equipment
and being forced to engage with the world of zoom during the COVID-19 restrictions.
If that is not enough, we had a visit from Donna Faragher MLC, Member for the East Metropolitan
Region, Shadow Minister for Education and Training: Women’s Interests in November and have
successfully received grants from the Synergy Solar Community Fund, Streetsmart and the Stronger
Communities Programme to improve facilities around the refuge. We have also successfully
partnered with ISHAR, EAST, Metropolitan Migrant Resource Centre and the Ethnic Communities
Council to deliver Culturally Appropriate Family and Domestic Support Services. We have been
exceptionally fortunate to have been able to expand our transitional housing portfolio in
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partnership with Foundation Housing Ltd and St. Vincent de Paul and have been privileged to have
developed a partnership with Mettle Women Inc. an ethical gift delivery social enterprise employing
women who are experiencing homelessness due to domestic and family violence. In addition we
have started our SWitCH Social Group in order to continue to support women and children in
building safe and independent lives.
When we have the opportunity to reflect on our achievements, they have been amazing this last
year and I am truly proud to share them with you all. My eternal thanks go to all the staff for their
exceptional commitment and hard work, to the Management Committee for their support, belief
and guidance and to all of our friends, colleagues and supporters who make the work that we do so
much easier in a myriad of different ways. Without you, Orana would not be the professional,
innovative, collaborative and empowering organisation that we are.

Mel Rowe
General Manager

Pictured L-R: Reg (Orana House Assistant Manager) & Mel (Orana House General Manager)
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Service in Review – 2019 - 2020

Pictured: Embroidered quilt handmade and donated by the Dianella Embroidery Group

Throughout the reporting period July 2019 – June 2020, Orana has supported 177 women and
children which is an 8% increase from the previous reporting period.
The breakdown of this number showed that Orana House provided significant levels of support to a
total of 61 families during the period, including 61 women, 64 male children and 52 female children.
This is an increase of 4 more families than the previous year.
On further investigation, we believe that the COVID-19 pandemic has had an effect on these
statistics during this report period as a number of families stayed in the refuge for longer than is
usual during the ‘lockdown’ period and we saw a decline in the number of referrals to the SWitCH
outreach programme as well as a decline in referrals from external agencies during this period also.
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The chart below demonstrates the diversity of age groups supported during this time by Orana.

41

28
23

20

9
2

1

1

12

15

0

17

3

2

3

0

0

0

Total Clients by Age

This quite clearly shows that Orana House continues to support and accommodate high numbers of
children in the 0 - 9 year age range which is consistent with research findings that show an increase
in domestic and family violence when women are pregnant or are caring for young children. This
period also saw us supporting or accommodating slightly older mothers with the highest group
being those in the 35-39 year age range. Again, looking more closely at these statistics it should be
noted that women being supported through the SWitCH programme tend to be slightly older than
those accessing accommodation in the refuge.
Orana House has continued to provide safe secure accommodation and support to families from a

wide and diverse cross section of the community during the 2019 - 2020 period.
Of the individuals supported, 32.2% identified as Aboriginal or TSI which is a 5% decrease from last
year. The number of CaLD clients this year has increased slightly from 12.6% to 14.4% with women
coming from a variety of countries of origin including Afghanistan, Brazil, China, Ethiopia, India,
Indonesia, Iran, Philippines, Serbia, South Africa, Sudan and Vietnam. The majority of children born
to these women were born here in Australia. 2.2% of clients also came from other English speaking
backgrounds including England and New Zealand.
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Ethnicity of Clients Accomodated in the
Period 2019/2020
CALD 14.4%

Aboriginal or TSI
32.2%

Other, 2.2%

Australian neither Aboriginal
or TSI 51.2%

During the period a total number of 6780
bed nights were provided, which
included 4624 short term bed nights in
the refuge itself and 2156 medium term
bed nights in the transitional housing.
These figures were very similar to the
previous year. A range of issues such as
family size and vacancy rates contribute
to these variances but we always strive to
maintain maximum occupancy so we
know we are focusing on supporting as
many families at risk as possible.
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Accommodation Lengths of Stay
This report period saw a number of shorter lengths of stay in the refuge than last year with one
family staying just 1 night. The number of families staying between 1-2 weeks almost quadrupled
whilst those staying between 2-14 weeks was very similar to the previous year. This is in keeping
with our objective to maintain a maximum of 6-12 weeks accommodation within the refuge crisis
accommodation.
We believe that the COVID-19 pandemic may have had some bearing on these statistics. We have
noted an increase in women returning the their partners during the period and believe this may be
due to women feeling safer in an environment that they are familiar with rather than being in refuge
during a potential period of lockdown.
The statistics continue to show that we assist a few longer-term clients who have more complex
needs and that these clients are generally moved into our transitional housing program after
spending initial time in the refuge. The length of stay for families in the medium term housing
decreased quite considerably as access to affordable alternative housing options were fairly easily
available during this period prior to the COVID-19 pandemic.

Lengths of Stay 2019/2020

64

29

5
1 day or
less
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Sources of Referral
Specialist homelessness agencies are the largest source of referrals and include transfers from other
refuges and other Community Housing Agencies and referrals to our outreach and group-work
programmes. As most commonly noted in previous report periods high numbers of new clients who
access our service do so through the assistance of a telephone/crisis agency with 26 of those
supported through this method. The Department of Communities as well as other agencies both
government and non-government remain fairly steady with their numbers from last reporting
period. It should be noted that for this report period we are now capturing internal referrals from
the refuge into out SWitCH programme so that the figures included in the chart below include those
who have had more than 1 referral and support period e.g. first referral into refuge supported
accommodation and second referral to the SWitCH outreach programme after exiting the refuge.
Therefore, the total number of referrals is greater than the total number of clients assisted in the
period.
Of all women and children referred to Orana House services this report period, 100% identified that
their main reason for seeking assistance was Domestic and Family Violence. During the period, 158
clients had 1 support period, 12 clients had 2 support periods, 2 clients had 3 support periods and 5
clients had 4 support periods. The reasons for this vary and are partly due to families moving from
refuge to the transitional houses or the SWitCH outreach programme on exit but we are also
noticing that more families are reconnecting with the service when experiencing further difficulties
e.g. several women who returned to their partners experienced further violence and so sought
further support, including one family who returned to the safety of the refuge on 3 separate
occasions and other families who reconnected with the SWitCH service when there has been further
incidences of abuse or when they needed support for FVRO’s or in navigating the Family Court
system, usually in relation to parenting matters.

Sources of Referral 2019/2020
Total

208

No Formal Referral

23

Other

22

Other Agency( Government or Non-Government)

12

Police/Courts/Legal Service
Hospital
Child Protection Agency
Telephone/Crisis Agency
Specialist Homelessness Agency/Outreach Worker
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The levels of support and the wide range of needs identified within the client group have again been
quite extensive over the period. Orana has supported a few extremely high risk clients during the
2019 - 2020 period and in doing so, have worked very closely with a number of other agencies both
Government and Non-Government. Staff at Orana House are constant sources of advice and
information to all clients both adults and children as the below chart depicts. Orana staff develop
fantastic rapport with all clients easily and it shows in our statistics in relation to advocacy and
transport. Clients trust and find comfort in the support that is provided by Orana staff, attending
appointments and advocating on their behalf. The high numbers of support for trauma depicted
below gives strength to this as clients feel safe and comfortable sharing and discussing some of their
most difficult experiences.
Other usual supports for all clients who reside at Orana include Legal, Financial, Emergency Relief,
Medical, Family/Relationship Assistance and Living Skills/Personal Development with all of these
categories extensively utilised.

Needs Identified and Support Provided for Clients
Transport
Specialist Counselling Services
Recreation

915
0
26
549

Psychological Services

8
55

Professional Legal Services

4
50

Mental Health Services

18
76

Material Aid/ER

564

415
448

Living Skills/Personal Development

727

Legal Information

354

Health/Medical Services

94
116

Family/Relationship Assistance

646

Assistance with Immigration Services
Assistance to obtain/maintain government allowence
Assistance for Trauma

737
840

158
316

Financial Information

Court Support

941

657

351
457
0
11
99
178
200
212

Advocacy

3458

Advice/Information
Support Provided
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Referrals made to External Agencies
During the period Orana has continued its networking and made many referrals to other agencies
that are able to provide longer-term or specific types of support for clients. This is to ensure clients
continue to have their needs met well after they leave Orana.
For the 61 families that were supported during the course of this 12 month reporting period, the
data shows quite clearly that many referrals were made in a number of common areas for almost
all. Clear consistent patterns of referral are made to Counselling, Legal and Health/Medical Services,
Housing, Financial, Childcare and Educational Services. Staff at Orana House have continued to
maintain solid relationships with multiple agencies and services in all the above areas which have
helped in making referral processes easier and wait times shorter. An example of this is that we
continue to have support from a member of the Centrelink Community Engagement team on a
monthly basis to help clients with difficult or specialist claims and help them become familiar with
managing their affairs themselves on MyGov. We also continue to have monthly visits from a
volunteer Financial Counsellor. Both of these services were maintained by virtual means during the
COVID-19 lockdown period which meant that our clients did not have to miss out.
Most clients that attend the refuge have referrals to health and medical services and the
Department of Communities for long-term housing. Many also are referred to specialist counselling
which is provided to our clients free of charge under Memorandums of Understanding with
Centrecare and the Neami Breakthrough programme. Many other clients are referred for legal
information and advice or Immigration assistance. All school age children are referred to and
enrolled in local schools and many younger children are referred to local day-care or playgroups.
Our relationships with the Derrick Ernst Neighbourhood Centre, now known as The Den, continues
to be excellent and we are very grateful to them for their ongoing flexibility and patience as the
needs of our clients change very rapidly.

External Client Referrals 2019/2020
354
216

148

90

137
25
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Feedback from clients who have stayed in the refuge have included comments such as:

‘Thankyou to all of you for helping
me out in the most difficult time of
my life ….. I’ll never forget this ….
I’ll be in touch. Thank you so much’

‘Staff took the time to know me
and my daughter’

‘Respect, Support in my choices,

compassion and genuine
empathy’

‘The hug conveyed genuine
care and gave me hope and
showed me that I do matter’

Unassisted Clients
Unfortunately, we work in an industry that is in high demand and it is with regret that we have to
report the below information regarding the numbers of women and children that we had to turn
away and not accommodate at their time of need.
This report period we had to turn away 308 clients compared to 244 in the last report period which
is a very noticeable increase. The biggest reason we were unable to assist these women was because
the crisis accommodation refuge service was already full to capacity. Other reasons included
families not being safe in the area or being assessed as not meeting the criteria for admission or in
the case of the SWitCH outreach programme, not being within our catchment area, which is living
within the City of Bayswater or surrounding suburbs.
Orana staff pride themselves on trying to assist in any way possible those who we cannot
accommodate and try to give other contacts to aid them in their search and any other relevant
information that can assist.
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Unassisted Short Term/Emergency Accomodation 2019/2020
Total

Missing

308
0

Other
Service refused/person did not meet criteria

30
11

Agency's facilities were not appropriate for person with… 1
Agency was inappropriate, wrong target group
Agency had no other services available

17
2

Agency had no accomodation available
Agency was in the wrong area

Person did not accept service

207
2
38

This clearly continues to demonstrate why we have developed our Supporting Women in the
Community Holistically (SWitCH) programme.
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SWitCH - Supporting Women in the Community
Holistically - Outreach Programme
The SWitCH programme began officially in October 2017 with the appointment of our part-time
outreach support worker 2 days a week. The service has been steadily growing ever since and this
year we have had to increase the outreach worker to 4 days per week to keep up with this growing
demand.
During this report period, we have been exceptionally fortunate to have increased our transitional
housing to 4 properties with the fantastic support of Foundation Housing Ltd and our new
partnership with St Vincent de Paul. A major part of our plan for the SWitCH programme is to
increase the accommodation options we have available for women and children to allow us to
transfer lower risk clients out of the refuge into transitional properties with skilled outreach support,
therefore, making more space for higher risk families in the refuge. This period, we have also been
able to safely move 2 families directly into the transitional properties so that they did not need to
access refuge accommodation at all.
The service has been able to provide ongoing case management support to 5 families (5 women &
9 children) in the transitional housing properties during this period.
In addition, the service has assisted a further 20 women with 34 children who did not need to access
accommodation but needed ongoing case
management, information and support. A further
23 referals were received by the service. Four of
The SWitCH Programme has
these were just wanting information and were
four transitional properties
closed after one or two contacts, eight were
available to it’s clients
referred to other services as they were out of our
catchment area or they wanted security on their
The average length of
properties which we were unable to provide, two
stay in a transitional
were referred for immediate crisis accommodation
property is 6 – 12
as Orana refuge was at capacity, one declined our
months
assistance and a further eight were uncontactable
after the initial referral was received.
These figures are considerably higher, almost 100% higher, than last year and demonstrate both the
demand for the service and the fact that the SWitCH programme is becoming more widely known
in the local community and within the family and domestic violence sector as a whole.
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Sources of New Referrals 2019/2020
Total
AOD Service
WHFS
Ex-client
Centrelink
Self
Stirling Safe at Home
School
Police/Courts/Legal Service
Hospital/Mental Health Service
Child Protection Agency
Other Refuge/DV Service
Orana

1
1
1
0

29
2
2
2

1

Sources of New Referrals
2019/2020

4
6
6
3

The length of engagement with the SWitCH service varies considerably with a large number of
women engaged for many months as they are assisted to navigate the court systems and as they
participate in a number of Orana group programsme. Others were assisted only once or twice as
they really only required information or a referral to another agency.
The SWitCH programme is not time limited in any way and is flexible to meet each woman’s
individual needs. Many women re-contact the service a number of times for differing information
and support as they navigate their way back to living safe and fulfilling lives in the community.
SWitCH Social Group
It is widely known that there are numerous benefits gained from being part of a support group
including:
•
•
•
•
•
•
•
•
•

Making friends and feeling less lonely, isolated or judged
Gaining a sense of empowerment and control
Improving your coping skills and sense of adjustment
Talking openly and honestly about your feelings
Reducing distress, depression, anxiety or fatigue
Developing a clearer understanding of what to expect with your situation
Getting practical advice or information
Comparing notes about resources, such as counsellors, lawyers and court processes
Relaxing and having some fun

In order to better support woman and children in the aftermath of family and domestic violence
and in response to requests from several clients, we began our SWitCH Social Group in August 2019.
We invited all of the women engaged with the service to an initial consultation session and from
this have identified a core group of women who wish to take a lead in promoting friendships and
supports amongst the group. The group currently meet formally with staff in a local venue on a
monthly basis, with Orana providing childcare and morning tea. Various activities have taken place
including making Strength Boxes, a pampering and free haircut session, sharing food from different
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cultures and holiday activities including visits to the park and SciTech. The women have also formed
their own friendships and are regularly in contact with each other and meeting up for coffee and
playdates for the children.
Of the women supported this year by the SWitCH programme, 46.2% were Australian, 12.3%
identified as Aboriginal or TSI and 41.5% identified as CaLD with women coming from a variety of
countries of origin including Serbia, Brazil, China, Ethiopia, Philippines and Vietnam.

Ethnicity of Clients Supported by SWitCH
in the Period 2019/2020
CALD 41.5%

Aboriginal or TSI
12.3%

Australian neither Aboriginal
or TSI 46.2%

As a result of the rapid growth and positive feedback we are receiving about the SWitCH programme,
we are now actively seeking an external location from where to run the programme going forward
and are seeking financial support to enable us to develop the service further to meet the ever growing demand.
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Women’s Group Programmes
“My Understanding of Me”
During this report period the ‘My Understanding of Me’ Domestic Violence Education and Art Therapy
workshop has been facilitated 3 times with a total of 13 participants and the ‘My Understanding of
Me’ Self Esteem and Art Therapy workshop has been facilitated 3 times with a total of 18 participants.
This is a decrease from last year mainly because we had to cancel some of our group programmes due
to the COVID-19 restrictions during the early part of 2020.
The programmes have been
developed to help educate women
about the different forms of abuse,
how the dynamics work in a
relationship where women are not
equal, to reflect on the effects that
ongoing violence has on families
and to assist them to move forward
with their lives. Education about
violence provides women the
opportunity to reflect on their
relationships, builds confidence and hopefully creates a future where women will be able to
understand the warning signs of a potential risk and have the confidence to find equal partnerships in
the future. Art Therapy is an essential part of each week of the programme as it follows the sometimes
heavy workload of the information that at times can be confronting and emotionally charged. Each
week the art helps the women to work through the emotions and feelings that are raised, leaving them
feeling clear and relaxed.
The programmes are delivered in a
positive manner to congratulate the
women on their resistance to the family
and domestic violence and inspire
them onto a violence free future for
themselves and their families.
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Feedback from the programme has included comments like:

‘I learned more confidence to say
‘no’ and to set boundaries for
myself and my children’

‘I learn new things all the time’
empathy’

I learn’t ‘I deserve better’ and
‘being more confident and loving
myself more’

‘I wrote my ‘I am’ statements and I
recite them every morning – this
helps me with facing each day’

‘It’s all awesome. Just definitely
grateful for this program. I
believe we all need this’

“Magic Mums”
Magic Mums is a life skills programme designed to help mums enhance their skills in terms of
nutrition, budgeting, planning, routine, making new memories around food preparation and family
meals. The main goal of the programme is to establish
some life skills that will have a positive impact on both
mother and child/children. We hope to make the
family routines pleasant and easier for all and to show
women that following a routine actually frees up more
family time for mums and children to enjoy. Nutrition
is of high importance for all family members and our
aim is to show that healthy, home cooking is cheaper
and better for you than take-away. It is a very practical,
hands-on programme which is always enjoyed by the
families.
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On exit from the SWitCH and the Group Programmes, women are asked to complete an evaluation
form providing information on how they believe the programme has assisted them.
To date, women have told us:
•

that they feel listened too and validated

•

that they don’t feel judged for the decisions they have made

•

that they have a greater understanding of different types and patterns of abuse, the cycle of
violence, the common myths around abuse, the effects of the abuse on their children…

•

that they have increased their understanding that the perpetrator is responsible for the
abuse and they are not to blame in any way

•

that they can recognise the things they have done to keep themselves and their children safe

•

that they feel safer

•

that they know more about the range of support that is available

•

that they are feeling more confident and hopeful about their future
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Child Advocate’s Report
116 children have been accommodated and/or supported within the 2019 - 2020 report period
which is slightly more than in the previous 12 months. Part of the reason for this is simply having
larger families accommodated in the refuge crisis accommodation service but also due to the
additional number of children who have participated in the SWitCH outreach and group work
programmes.
Our case management structure with the children at Orana has continued to be successful and we
continue to improve our programmes and support planning to best meet the individual needs of the
children.
The initial intake and assessment addresses the following topics:
•
•

•

•

•

•

•
•

Medical - includes immunization needs, physical injury or illness, medications, allergies and
specialist appointments
Educational - we support the new school enrolment and attend the initial meetings between
the school and the family to help simplify the process. We offer school uniforms, backpacks,
stationary and lunch boxes to each child.
Emotional - we explore children’s emotional wellbeing, social skills and confidence levels to
help them adapt to their new environment. Referrals will be made to specialised counselling
services if needed and we run a number of programmes that focus on strengthening the
attachment between women and their children.
Developmental - a large number of children who have lived with family and domestic
violence have developmental delays. When needed we will refer to appropriate
organisations and attend appointments with the family.
Legal – we help obtain birth certificates and ascertain whether the child is in need of
protection through a violence restraining order or there are concerns sufficient to involve
the Department of Communities. We also provide safety planning and protective behaviours
information to mums and children
Parenting - enquiring with the parent if there are any behaviours they are struggling to
address with their child and then help to formulate a plan to assist with it e.g. routines and
rewards. We also help mums explain to their children what is happening and why.
Religious or Cultural needs – enquiring and supporting these needs wherever possible
Socialisation - if the child’s socialisation has been restricted because of the family’s lifestyle
we will help to formulate a plan to include them in varying activities including enrolling them
into suitable age appropriate recreational clubs, sports or other fun activities and out of
school interests.
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Children’s Group Programmes
“Me, Mum and Music”
The ‘Me, Mum and Music Programme has been run 3 times this report period with 18 women and
26 children participating. It is a free 6 week music programme designed to strengthen the
attachment between mothers and their pre-school children and has additional benefits of helping
children to learn new social skills such as sharing, making choices, learning patience, improving their
speech and developing their confidence and self-esteem. Again, due to the COVID-19 restrictions
we had to cancel the facilitation of the programme from a local venue during the first part of 2020
but were successfully able to adapt the programme so it could be run virtually by zoom at the refuge.
Feedback from the participants included the following comments:
‘He learnt how to react to the
rules like stopping, waiting,
making a decision’

‘We enjoyed every second of the
program’

‘He learns lots of words as English
is our second language

‘We started to get a bond
together’
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‘We sing all the songs at home
and act the same like the time
we are in the group’
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“Parenting Effectively”
’The ‘Parenting Effectively’ Programme has been facilitated twice by our experienced child advocate
this period with 13 mothers participating. The programme was developed to offer education and
participation in a 4 week programme covering Why, How and When to parent children from 2-16 years
in a positive, effective way. We have drawn on successful parenting programmes such as Triple P,
Circle of Security, Magic 123 and Tuning into Kids to create our programme, which specifically
addresses some of the issues that arise when children have grown up in an environment where family
and domestic violence has been present.
Some of the topics covered are:
•
•
•
•
•
•

Routines
Consistency
Preparing in Advance
Planned Ignoring
Age Appropriate Instructions
Role Play and Discussion

Feedback from the participants included the following comments:

‘Learning new strategies and
understanding age appropriate
behavious and consequences’

‘Being able to confirm I have good
parenting ethics’

‘Exposure to domestic violence
affects children’s behaviour’

‘Everything about it is very
interesting to learn … so good to
have these tools’
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understanding age appropriate
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“Story Time”
Another programme we provide is ‘Story Time’. This programme is designed to help with bonding
between mothers and their children as this attachment has sometimes been limited when a family
has experienced domestic violence. This special reading time also gives the mothers a chance to
engage with the children by reading those stories as well. After the first week mums start to read to
the group of other mums and children which builds their confidence. At the end of each week the
children choose a book to keep which encourages mums to read to their children at other times.
‘Child Led Play’ is encouraged and modelled by the children’s advocates. It is offered on a one-toone basis and allows the child to lead a play session in a fun, safe environment and encourages the
mother to tune in to her child’s needs.
Infant Massage - the children’s advocate has been trained in infant massage instruction and has
engaged two newborn babies and their mums in the programme this year.
Therapy and Counselling Services - we continue to access a specialised strength based children’s
counselling service. The children are referred by the child advocates and can access this service
weekly at Orana. There is no charge to the family as it is covered by Medicare.
Protective Behaviours and Safety Planning is covered within these sessions as well as anything the
children want to share and talk about.
Camps and Picnics - many of our children have attended St Vinnies and Uni-camp for kid’s picnics
during this period. The children have expressed how special they are made to feel at these events.
It is also a time that their mothers can relax and enjoy some time to themselves.
Education and Local Schools - Orana continues to have a strong and understanding relationship
with local schools that assist us in enrolling the children quickly and safely. Constant and clear liaison
between the child advocates and teachers, principals and staff helps keep the transition smooth
when families are in a crisis situation. We supply school uniforms, stationary, lunch boxes, back
packs and hats to enable the children to easily transition into their new school surroundings. The
child advocates arrange and assist with the orientation day with the schools and will transport the
children to and from school on their first day with the parent, so they are feeling more comfortable.
Child Care - we have built a strong relationship with the Derrick Ernst Neighbourhood Centre, now
known as The Den, which offers our clients immediate childcare enrolment and discounted fees.
They have been very supportive and accommodating in terms of applying for the free childcare
policy through Centrelink for families fleeing family and domestic violence and we are grateful for
all their support. As well as this, the child advocates will also assist with childcare when needed.
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School Holiday Programme - excursions and activities are offered to the families. We have
restructured the programme to include the whole family in order for them to spend quality time
together and make new memories as a family. The family activities that we may do are things like
trips to the movies, swimming, picnic at the parks, animal farms and art/crafts and cooking in-house.
Christmas Party 2019 - due to the generosity of organisations within
our community we were able to offer a wonderful, exciting children’s
Christmas party which was enjoyed by many families. The
entertainment was provided by Amazing Kids parties and Santa came
on his motorbike loaded with gifts for each child and a bag of goodies
for their mothers. A wonderful time was had by all.

Pictured: Dean who gives up his time
each year to come and be our Santa at
the Annual Kids Christmas Party

Pictured: Performers from Amazing
Kids Parties entertaining everyone at the
Annual Kids Christmas Party

Orana House endeavours to be able to provide programmes and activities to children throughout
their stay. These programmes are to help strengthen bonds between mothers and their children
and also to help show the children a safe and fun environment
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Acknowledging Our Supporters
This year we have developed some new and very exciting partnerships for which we are eternally
grateful as they enable us to increase the variety of Orana services which in turn, improves the
opportunities and outcomes for women and children who have experienced family and domestic
violence.
Orana House gratefully acknowledges the following contributors for their generosity and
continued support throughout the last year. If we have forgotten anyone, please accept our
sincere apologies and utmost thanks for all your support.
•
•
•
•
•

AECOM c/o Sarah Tavener
A J Pember
Alannah & Madeline Foundation
Allan Wilkerson
Anne Palmer

•
•
•
•
•

•
•
•
•

•
•
•
•

•
•
•
•

Annie Millicent Foundation
Bayswater Bunnings
Bayswater Child Health Clinic
Bayswater CWA – (Country Women’s
Association)
Bayswater Family Centre
Bayswater Primary School
Bronwyn & Alesha – Mettle Women Inc.
Camelia Court Craft Ladies

•
•
•
•
•

Carolyn Wall
Catherine Young
Centrecare - Perth
Christian Bantleman
City of Bayswater Councillors and staff

•
•
•
•
•

•
•

Cruisin Automotive
Dean Cooper (Santa)

•
•

•
•
•

Department of Communities
Department of Human Services
Derrick Ernst Neighbourhood Centre (The
Den)
Dianella Embroidery Group

•
•
•

Imagine Cruising WA
ISHAR
Hot Rods WA
Jamie Robertson & 361Degrees Strategic
Engagement Services
Jann McFarlane
Joan Hill
John Forrest Secondary College
Karen and Family/Friends
Katie Esmond – McCusker Citizenship
Intern
Katrina & Giegel
Killkenny Ong – McCusker Citizenship
Intern
Kristie Lim – Community News
Lesley Raiter – Art Therapy
Lifeline

•

Linda Trefry and Friends

•
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•
•
•
•

Essentials for Women
Ethnic Communities Council
FINWA
Foundation Housing Ltd
Fremantle Sailing Club – Ladies Luncheon
Group
Future Wealth Planners
Gemma Jones
Hillcrest Primary School
Holly Connor
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•
•

Lisa Baker, MLA, Member for Maylands
Lisa Anderson & Dorothy Courtney

•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Lotterywest
Marie Watts – Financial Counselling
Mark Ireland
Matt Lloyd Design
May and Peter McGuire
Maylands Catholic Church
Maylands Spiritualist Centre
Melville Spiritual Church
Michael Liddle
Minderoo Foundation
Morley Galleria
Morley Girl Guides
Myer Morley
National Council of Jewish Women
NEAMI
Pat Branson and Friends
Patrick Gorman MP, Member for Perth

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•

Perth College
Ride Against Domestic Violence – Sandra
Taylor
RSPCA – Pets in Crisis
Salisbury Medical Group
Sandy Dettman
Secondbite

•
•

•
•
•
•
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•
•
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Share the Dignity Project
Soroptimist International Maylands
Peninsular
Sutherland Dianella Primary School
Starting Over Support/People Who Care
Stirling Street Social Club
Stopping Family Violence
St Quentin Apartment Resident
StreetSmart Australia & Sherridan
Strength Based Counselling Services
Synergy
Tania Seath
Taoist Tai Chi Society
Tina Tran
Tracey Howlett
United Church of God
United Way & a major Department Store
Uniting Church of Noranda
Variety Charity Link
WA Police Family Violence Units at
Midland, Mirrabooka and Perth
WESNET
Women’s Council for Domestic and Family
Violence Services WA
Women’s Law Centre
Woodside Communities Fund
Zephyr Education

ANNUAL REPORT 2019-2020

Pictured: Hand knitted blankets, beanies, jumpers &
non-slip booties lovingly made and donated by
Rockingham Ladies c/o Linda Trefry

Pictured back - front: Myer Morley Team Members, Mel (Orana
House General Manager) & Brenda (Orana House staff member)

Pictured: Hand toys and lovingly made and donated
by Dorothy Courtney

Pictured: Cruisin Automotive Team Members and Regina (Orana House
Assistant Manager – front left)

Pictured: Pajamas, robes and slippers collected and donated by Garden Café

Page | 35

Pictured:
Socks donated by Sutherland
Dianella Primary School collected through a
sock drive
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Finance Report
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