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Abstract

Housing Families is a 
program initiated by Orana 
House on behalf of the 
Eastern Corridor Family 
and Domestic Violence 
(FDV) refuges to understand 
better the challenges around 
housing women who have 
experienced FDV. 

The research component questioned why 
clients struggle to secure private rentals 
by surveying real estate agents, landlords, 
industry professionals and women with lived 
experience. Using grassroots development 
methods, Orana House is heading a 
pilot program that aims to build strong 
relationships with real estate companies 
based on standardised FDV education.
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Orana House acknowledges 
Aboriginal and Torres Strait 
Islander people as the Traditional 
Custodians of the country and its 
waters. We pay respect to their 
Elders, past and present. 

Orana House acknowledges that 
one-third of the women reading 
this report have, do, or will 
experience family and domestic 
violence in their lifetime. 
Therefore, we dedicate this project 
to them.

Orana House supports all women, 
including members of the 
LGBTQI+ community, without 
discrimination. 

This report is the result of original 
research conducted by Orana 
House on behalf of the Eastern 
Corridor family and domestic 
violence agencies. 
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88%

76.9%

of real estate agents 
mentioned that they fear the 
perpetrator returning and/or 
damage to the property...

...as the main reason why they’re sceptical 
about renting to women and families who 
have experienced FDV. However...

84%
of landlords follow 
the real estate agent’s 
recommendations when 
choosing a new tenant  
and 52% prefer the most 
financially stable.

100%
of clients who contributed 
to the surveys said they feel 
discriminated against by real 
estate agents.

In addition, when describing their experience 
in the rental market, 100% responded with 
negative words like stressful, bad, hard and 
depressing. 

of respondents rated their 
experience with people who 
have historically experienced 
FDV as ‘satisfactory – some 
issues of no real concern’ 
or ‘great – there were no 
problems’.

Industry professionals identified five groups 
of discriminated clients when applying for 
rentals, viewing rentals and interacting 
with the industry; welfare recipients, single 
mothers, women who have experienced FDV, 
CALD and Indigenous and Torres Strait 
Islanders, and those who are economically 
disadvantaged.

There is a lack of understanding and education 
around the depths and complexities of FDV in 
the real estate industry.

Most property managers use 
an AI system to filter rental 
applications. Unfortunately, 
this system automatically 
shuffles our clients to the 
bottom of the list owing to 
their history and income.
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Introduction

1 Nowhere to Go: The benefits of providing long-term social housing to women that have experienced domestic and 
family violence, (Nowhere to go - The benefits of providing long term social housing to women that have experienced 
domestic and family violence — Equity Economics: Equity Economics, 2021).

2 Declaration on the Elimination of Violence Against Women, Article 1.
3 "Domestic and Family Violence," Centre for Women's Safety and Wellbeing, 2022, 2022, What is domestic and family 

“Would you like to participate in a survey 
about family and domestic violence and 
private rentals?”

“No, darling. That’s a low 
socioeconomic issue - I’m high 
economic - Dalkeith. You need 
to contact someone in those 
southern suburbs. FDV doesn’t 
happen here, darling. Or if it does, 
I don’t see it. But it doesn’t  
happen here.”

I hung up. Shocked. Too flabbergasted to 
respond to this real estate agent with life-
changing statistics like one in three women 
experience FDV no matter where they live or 
what they earn. Unable to grasp the words 
to say, “Darling, your attitude is the enabler” 
or “Out of sight, out of mind doesn’t mean it 
doesn’t exist.”

Thankfully, this extremist attitude is far 
outweighed by real estate agents who are 
socially conscious and desperate to see 
a change. But unfortunately, both these 
attitudes are overshadowed by a nonchalant 
cohort who are perfectly positioned to 
implement protocols, procedures and training 
to make a stand against FDV and create an 
FDV-informed workplace but are not doing so. 

It is within these misperceptions and 
misguided allegations that this research sits. 
We seek to break down perceptions like this, 
promote accurate data, and build strong 
relationships between the real estate industry 
and the FDV industry. 

So why private housing? Firstly, real estate 
agents have a unique perspective. They see 
inside people’s homes - the place where FDV 
breeds, lives, and flourishes. An FDV-informed 
agent can recognise the signs and symptoms 
and respond systematically and empathetically 
when a relationship is at breaking point and so 
too is their lease. Secondly, an FDV-informed 
real estate agent can recognise a history of FDV 
and confidently house that family. And thirdly, 
FDV is the leading cause of homelessness 
for women and children.1 There is so much 
influence at the hands of an agent; how they 
use that can be the difference between a 
vulnerable family resorting to homelessness 
or consciously enabling a family who has 
experienced FDV to seek appropriate shelter 
and services - a fundamental human right. 

It’s not enough for a few agencies to do a lot. 
We need everyone to do a little. And it starts 
with understanding the complexities of FDV. 

The boundaries of FDV have grown well beyond 
the historical perceptions that what happens 
in a home is a private matter, to recognising 
that beating one’s partner is called domestic 
violence and is wrong, to what we call family and 
domestic violence today. The UN, in 1993, defined 
violence against women as “any act of gender-
based violence that results in, or is likely to result 
in, physical, sexual, or psychological harm, or 
suffering to women, including threats of such 
acts, coercion or arbitrary deprivation of liberty, 
whether occurring in public or private life.”2  
In support, the Centre for Women’s Safety and 
Wellbeing recognises that FDV is committed by 
perpetrators who are not only intimate partners; 
it includes abuse within extended families, 
kinship networks and communities, hence 
‘family’ and domestic violence.3 
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‘Violence’ has expanded to include acts of 
sexual violence, financial abuse, stalking, 
harassment, social abuse and isolation, 
emotional and psychological abuse, spiritual 
abuse, visa abuse, honour-based violence, 
reproductive abuse, systems abuse, coercive 
control, and technology and image abuse.4 
The list is long, complex, and in-depth and 
will continue to develop in response to social 
development and globalisation.5

When one looks at the extent of FDV and 
what it actually is, it’s hard to believe someone 
when they say FDV doesn’t exist in their 
exclusive world. FDV does not discriminate; 
unfortunately, you’ll find it in all corners 
of the world – including both high and low 
socioeconomic areas. 

I contacted 160 real estate companies asking 
them to contribute to the survey. The majority 
of those agents were in the Eastern Corridor.6 
I used a three-point contact method where 
I called first, emailed the link, and sent two 
reminders. I received a 22% response rate, 
which is below the average 30% response rate 
for survey engagement.7 So, let’s give them 
the benefit of the doubt - maybe three emails 
were not enough, and they forgot, maybe they 
were just too busy. On the other hand, maybe 
my tact was off. Or perhaps this is a reflection 
of their general response to FDV. If the latter 
is true, one can conclude that FDV is not a 
community or industry priority, and therefore 
it is not a matter of urgent action. Instead, 
it remains seen as an ‘in-home’ and private 
matter. Herein lies the issue. 

violence? - Centre For Women's Safety and Wellbeing (cwsw.org.au).
4 "Domestic and Family Violence."
5 There is no denying that both men and women experience FDV; however, statistics show that FDV is a far more 

common issue for women. According to the Australian Institute of Health and Welfare, one in six women and one in 
sixteen men in Australia in 2016 had experienced FDV by a current or previous partner. Orana House and the other 
Eastern Corridor refuges are women's organisations, and therefore, this project is tailored for female beneficiaries and 
their families. 

6 The Eastern Corridor is a triangular demesne east of Perth spanning from South Perth, northeast to Bailup, and down 
to, and inclusive of, the Armadale District – where Orana and four other FDV agencies reside and assist women and 
families who have experienced FDV.

7 Yehuda Baruch and Brooks C. Holtom, "Survey response rate levels and trends in organizational research," Human 
Relations 61, no. 8 (2008).

At the end of the day, I’m biased. I’m a woman. 
I’m a feminist. And I’ve witnessed friends 
and family experience FDV. One particular 
situation that has stuck with me involved a 
friend who left a relationship and identified it 
as FDV. She would discuss her experience with 
others, saying, 

“I’ve just left a very abusive 
relationship, so I’m not really 
up for partying…”. The look they 
would give her was one of utter 
shock. They’d be so uncomfortable. 
Apologise. Not know what to say 
or do. Then she would say, naively, 
“It wasn’t physical abuse”. And 
90% of their reactions were a sigh 
of relief. They’d say, “Oh, thank 
God,” or “Oh, well, that’s ok then”. 

FDV comes in many forms. Most of it is 
invisible, and all of it is terribly damaging. 
‘Non-physical’ violence is not the acceptable 
cousin. It is violence, and we must label it 
alongside all other types of FDV, identify it, 
and come together as a society to stop it and 
help those women who have experienced it to 
find secure housing for their families. 

This research project arose out of a collective 
annoyance. As the Eastern Corridor, we were 
done with the constant rejections our clients 
faced when applying for private rentals, we were 
fed up with the Department of Communities 
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Housing waitlist, and we couldn’t bear another 
re-traumatised client due to the state’s housing 
shortage. So, we had to do something. 

Housing our clients has always been 
challenging owing to the public’s perceived 
prejudice towards FDV survivors and single 
mothers. However, during COVID-19, this 
challenge became impossible. Our clients 
often had to choose between returning to the 
perpetrator or resorting to homelessness. 

As refuges and outreach centres, our services 
were full and blocked. Before COVID-19, women 
and families would stay in our shelter for 6-12 
weeks, engage with our services, and then move 
into our transitional houses for one year, where 
they find their feet and finally move into their 
forever homes. During COVID-19, 44.4% of clients 
in the Eastern Corridor spent 7-12 months in 
a refuge, and 22.2% stayed for 13-18 months, 
according to our survey results. This affected 
our client’s personal development and limited 
our intake of new clients. We responded in two 
ways: One was to increase our outreach services 
and try to reach women in the community who 
could not leave their homes. The other was to 
find a new avenue to house our clients. 

Knowing the limitations of the Department of 
Communities Housing waitlist, we turned to the 
private market and questioned why our clients 
always fell to the bottom of the application 
pile. With hypotheses in mind, we surveyed 
real estate agents, landlords, FDV workers, and 
women with lived experience to really grasp our 
society’s current understanding, perception and 
response to FDV. 

The results were somewhat non-surprising. 
There is a considerable amount of prejudice 
and discrimination towards women who have 
experienced FDV and great fear around how 
their history will affect their future tenancies. 
However, after coming to terms with the 
survey results and participating in FDV 
education and training, those same surveyed 
cohorts came together to house some of WA’s 
most vulnerable families, and the support has 
been overwhelming.

“Nobody should have 
to choose between 
living with a violent 
perpetrator or facing 
homelessness.”
Refuge Support Worker,  
Orana House
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Chapter One:  
Understanding the Current Climate

8  Walter B. Stohr, "Development from Below: The Bottom-Up and Periphery-Inward Development Paradigm," in 
Development From Above or Below? : The Dialectics of Regional Planning in Developing Countries, ed. Walter B. Stohr 
and D. R. F. Taylor (Chichester, England: Wiley, 1981), 43.

9  Stohr, "Development from Below: The Bottom-Up and Periphery-Inward Development Paradigm," 43.
10  O Johnson, "Country Ownership of Reform Programs and the Implications for Conditionality," G24 Discussion Paper 

Series, no. 35 (2005), http://g24.org/wp-content/uploads/2016/01/35.pdf.
11  "Universal Declaration of Human Rights," 2018, http://www.un.org/en/universal-declaration-human-rights/.

GRASSROOTS DEVELOPMENT AS AN 
APPROACH TO HOUSING

Grassroots development 
methods and community 
ownership underpin the 
Housing Families Program. 
Grassroots is a term used 
to describe an organic 
progression growing out 
of a community, rooted 
in ground-up social 
mobilisation. 

Development author, Walter Stohr, 
popularised the term in the 1980s as a counter 
to the mainstream top-down development 
methods that flooded the modern era. 
Stohr described the primary objective 
of development from below as “the full 
development of a region’s natural resources 
and human skills initially for the satisfaction 
in equal measure of the basic needs of all 
strata of the regional or national population, 
and subsequently for developmental 
objectives beyond this.”8 As such, bottom-up 
development can be understood as an organic 
progress initiated locally, based on what is 
seen as a local need.

As an approach, it seeks to promote initiatives 
in which community members are centrally 
involved as development facilitators, from 
concept to long-term maintenance.9 Once 
the project is established, the community 
will maintain, expand, and respect it.10 
For example, Orana House has acted as 
the facilitator of the Housing Families 
program. We have engaged participants, 
stimulated interest, and encouraged open 
communication between sectors. In doing so, 
we have enabled the emergence of new norms, 
values, and beliefs around FDV and women 
who have experienced FDV, and as a result, 
there is a huge sense of ownership in the 
new community of two otherwise separate 
industries. This is highlighted in the amount 
of interest and referrals we’ve received from 
word-of-mouth promotions, which has led to 
media coverage. This ownership can be viewed 
as an unofficial form of verification for long-
term contract commitment, increasing the 
prospect of perpetual change and long-term 
program support. 

At the end of the day, the Housing Families 
Program seeks to put women and families 
into secure accommodation – enabling the UN 
human right to “a standard of living adequate 
for the health and wellbeing of themselves, 
including food, clothing, housing…”.11 

However, as Sen and Nussbaum argue, it’s 
not enough to ‘have’ human rights; one 
must have the ability to convert resources 
into valuable ‘functionings’. They define 
functionings as “a combination of various 
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doings and beings… which vary from such 
elementary matters as being well nourished 
and disease free to more complex doings or 
beings, such as having self-respect, preserving 
human dignity, and taking part in the life 
of the community”.12 The combinations 
of functionings appertain to a person’s 
capabilities. As such, the ‘capability approach’, 
as its commonly referred to, measures the 
social value by analysing a person’s capacity 
to perform ‘functionings’ and directs NFPs to 
consider what obstacles disempower a person 
and what measures need to be implemented 
to address the obstacle in order to live a life 
of freedom.13 Orana House provides a wrap-
around service that enables women to access 
a range of supports that respond to their 
obstacles, paying particular attention to the 
variation in individual needs for resources 
and their ability to convert resources into 
valuable functionings.14 When we combine 
the capability approach with access to secure 
housing, we build a launch pad from which 
women and families can live a life of freedom, 
including participating in the community, 
socialising, working, and contributing 
positively to society. A stable, quality, and 
secure house significantly impact social and 
economic wellbeing.15 Housing women and 
families who have experienced FDV through 
the capabilities approach means we are not 
only putting a roof over their heads but also 
enabling them to participate in society as they 
see fit. 

12  Martha Nussbaum and Amartya Sen, The Quality of 
Life (Oxford: Oxford University Press, 1993), 3.

13  Martha Nussbaum, "Capabilities as Fundamental 
Entitlements: Sen and Social Justice," Feminist 
economics 9, no. 2-3 (2003): 38, https://doi.org/10.1080/1
354570022000077926.

14  Martha Nussbaum, "Capabilities and human rights," 
Fordham law review 66, no. 2 (1997): 284.

15  D Oswald, T Moore, and E Baker, Post Pandemic 
Landlord-Renter relationships in Australia 
(Melbourne, Australia: Australian Housing and 
Urban Research Institute Limited, 2020), 11, https://
www.ahuri.edu.au/research/final-reports/344.
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HOUSING SECTOR SINCE COVID

So, the community holds the pillars upon 
which Housing Families stands. But what does 
Housing Families stand for? It comes down 
to one basic human right – housing. It can be 
strange to think that in Australia, a country 
with resources and services at its fingertips, 
we have families struggling to access minimal 
living standards. But it’s true, and it was only 
made worse by the effects of COVID-19, which 
significantly affected the private housing 
market, particularly regarding the vacancy rate. 
According to the peak body for the real estate 
profession, REIWA, a vacancy rate between 2.5 
and 3.5% represents a balanced market.16 In 
June 2020, when WA was amid the pandemic 
and lockdown, the vacancy rate was 2%. A year 
later, after reducing as low as 0.8%, the vacancy 
rate was 1.2%, and today it is around 1.1%.17 
That same year, AHURI estimated a national 
shortage of affordable dwellings in the private 
rental sector at 173,000.18 A year on, and not 
much has changed. 

On top of a lack of houses was a rent price 
surge. A moratorium designed to protect 
tenants by restricting rent rises (among other 
things) during the uncertainties generated by 
COVID-19 essentially backfired when it was 
lifted. Rent prices skyrocketed so landlords 
could make up for lost income.19 Such 
response and the lack of available housing 
created a competitive market in which women 
and families who have experienced FDV 
simply could not compete. 

16  "reiwa.com Rental Vacancy Rates," 2022, 2022.
17  "The WA Market - Perth Metro," REIWA, 2022.
18  N Gurran et al., Urban productivity and affordable rental housing supply in Australian cities and regions, Australian 

Housing and Urban Research Institute Limited (Melbourne, Australia: Australian Housing and Urban Research 
Institute Limited, 2021), 1, https://www.ahuri.edu.au/ research/final-reports/353.

19  Consumer Protection, Moratorium on Residential Tenancy Evictions Becomes Law in WA, Department of Mines, 
Industry Regulation and Safety (Moratorium on residential tenancy evictions becomes law in WA | Department of 
Mines, Industry Regulation and Safety (commerce.wa.gov.au): The Government of Western Australia, 2020).

20  Nowhere to Go: The benefits of providing long-term social housing to women that have experienced domestic and 
family violence.

21  National Rental Affordability Scheme Regulation 2020,  
(National Rental Affordability Scheme Regulations 2020  
(legislation.gov.au): Australian Government, 2020).

22  National Rental Affordability Scheme Regulation 2020.

This left few houses and even less affordable 
ones available for single-income households. 
Making matters worse, during the pandemic 
there was a global increase (5.9%) in the 
number of women seeking specialist 
homelessness services owing to FDV, 
“compared to a 0.4% decrease across all other 
client groups”.20 With limited houses available, 
even less in the price range of our clients and 
an increase in women seeking our services, 
Orana House questioned how we could put 
our clients into those coveted houses. Housing 
Families’ number one goal was to put women 
who have experienced FDV at the top of the 
private rental application list and into a place 
they can call home. 

HISTORIC PROGRAMS: SUCCESSES  
AND LIMITATIONS

There have been several initiatives in WA and 
across Australia to help vulnerable families 
access appropriate housing, including the 
National Rental Affordability Scheme (NRAS), 
which began in 2008. NRAS provides an annual 
financial incentive to housing providers who 
rent dwellings 20% below the market rate (at 
least).21 Though this scheme has successfully 
housed hundreds of families, like all financial 
initiatives, it is coming to an end, and as of April 
2020, NRAS is not making further allocations.22

National Partnership Agreement – 
Homelessness (NPAH) is a four-year 
agreement worth $135 million and sets out 
to create a more integrated response to 
homelessness. It has seven programs with 
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dwellings to support vulnerable homeless 
groups. Like NRAS, NPAH will come to an end. 

Numerous FDV agencies are carrying out 
several versions of Safe at Home programs. 
Each program aims to meet immediate safety 
needs and provide additional security in their 
home. Though this program doesn’t provide 
houses, it does contribute to a safer and more 
secure home for families who are at risk.

Ruah and Starick’s 2015 Rapid Rehousing 
Program provided a $2000 brokerage to 
women and families who needed assistance 
establishing and maintaining private rentals. 
The brokerage could be used for rent, bond, 
rental arrears, the establishment of the home 
(furniture and white goods) and removal 
costs. Giving women and families a leg up can 
be exceptionally beneficial if the client can 
maintain the rent cost. 

23  "Women's Property Initiative," Women's Property Initiative, 2022, 2022. (wpi.org.au)

Women’s Property Initiatives is a Victorian 
NFP that buys, builds, and rents affordable 
houses to women and children who would 
otherwise be homeless. Their approach is 
based on the ‘housing first’ model, which 
is proven to increase emotional wellbeing, 
personal safety, independence, social 
inclusion, readiness for employment,  
and employment.23 The Women’s Property 
Initiative owns and manages 101 homes 
and accommodates more than 250 women 
and children. They also manage 140 rental 
properties on behalf of other NFPs. 

Government and NFPs are trying to respond 
to the homelessness situations we face – some 
through limited financial assistance and 
some through more sustainable, long-term 
programs. Orana House’s Housing Families 
Program aims for long-term sustainability 
through grassroots development methods, 
current research, and standardised 
educational programs. 

Housing Families’ 
number one goal was  
to put women who have 
experienced FDV at the 
top of the private rental 
application list and into 
a place they can call 
home.
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Chapter Two:  
Methodology

24  See appendix 1 for survey questions. 
25  Maggie Walter, "Surveys," in Social Research Methods, ed. Maggie Walter (Victoria, Australia: Oxford University Press, 

2011), 154.

SURVEYING THE PEOPLE

An online survey 
method was employed to 
understand the challenges 
and perceptions around 
housing women who have 
experienced FDV. 

Four cohorts were involved in the housing 
survey process – landlords, real estate 
agents, FDV workers, and women who have 
experienced FDV. All cohorts were surveyed 
between December 2021 and February 
2022 to understand the situation from all 
perspectives. 

Of those cohorts, FDV agencies and lived 
experience participants include women only, 
property managers include 86.7% women, 
and landlords are a gender mix. Therefore, 
statistically speaking, of the 105 participants, 
35 have, do, or will experience FDV. Knowing 
that roughly one-third of participants have 
lived experience, we had to tread lightly and 
respectfully. The anonymous survey method 
allowed space for participants to respond 
honestly and in private. This was particularly 
important as some questions asked for 
personal experience and opinions about FDV. 
This was balanced with questions seeking to 
understand industry standards relating to 
FDV, where women who have experienced 
FDV sit in the ‘ideal tenant’ list, and the 
challenges faced when trying to house clients. 

The survey asked for long answers and 
multiple-choice responses to 14-16 questions.24 
Long answers were crucial for fleshing out 
perceptions and allowing participants to 
explain their perspectives. FDV is a complex 
subject, and responses needed to reflect that. 

Data analysis involved coding responses, 
extracting common themes and then 
analysing them within their cohort. Once 
all responses were analysed, the themes 
were compiled and compared as phenomena 
across cohorts – identifying similarities and 
differences. 

A limitation of surveys is the reliance on 
“people’s perceptions, attitudes or memories, 
and [they] therefore must be viewed as 
essentially subjective.”25 The subjective 
aspect, however, was used to the advantage 
of this research as it sought to understand 
character, perception and individual lenses 
through which people view FDV. As a 
result, the surveys highlighted the levels of 
discrimination towards women who have 
experienced FDV. However, one must keep 
in mind that the results are subjective and a 
representation of the surveyed cohorts. 

The surveying process began with real estate 
agents. We used a three-point contact method 
to encourage participation by agents in the 
Eastern Corridor and particularly those who 
are members of REIWA’s REInvest program, 
as, theoretically, those agencies are already 
socially conscious. We received a 22% response 
rate which is below average, so we expanded 
to include agencies with rental properties 
across WA, finishing with 36 participants. 
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Identifying landlords had its challenges. 
These were overcome by promoting 
the surveys through FDV agency 
newsletters, real estate company 
newsletters, and word of mouth. It was 
important to write the landlord’s survey 
after analysing the real estate agent’s 
responses so that questions could be 
tailored accordingly. In the end, the 
questions remained quite similar, 
especially those with responses that 
highlighted discrimination. There was a 
total of 25 responses. 

Employees at the five Eastern 
Corridor FDV agencies were asked to 
participate in the surveys, totalling 34 
responses. The questions were tailored 
to understand their position in the 
housing crisis, how the knock-on effect 
challenged their work, and what effect 
the housing crisis had on their clients.

Surveying women with lived 
experiences was approached with care, 
privacy, and risk assessments, and it 
presented a new set of challenges for 
several reasons. Refuges can house 
up to five families, so, at any one time, 
the research could access only those 
five. However, some clients had no 
experience in the private rental market, 
placing them outside the scope of 
research, while others were not ready 
to participate in research as they 
navigated the services and their future, 
leaving few clients fit for participation. 
Some agencies have an outreach centre 
which contributed 60% of respondents.

“Considering that 
women who have 
experienced FDV might 
not have a good rental 
history or any history 
at all, what is needed to 
ensure they qualify for 
a private rental?” 
Survey question for real estate agents.
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Chapter Three:  
Findings and Implications

The research for the 
Housing Families Program 
was conducted by surveying 
relevant groups and 
analysing results within 
their group, followed by 
cross-examining group 
findings. Below are the key 
findings of each survey:

REAL ESTATE AGENTS
Though an alarming majority of real  
estate agents said they’re worried about the 
perpetrator returning and damage to the 
property, their actual experience showed  
the unlikelihood of that happening: 

88.24%

of respondents mentioned fear of 
the perpetrator returning and/or 
damage to property as the main 
concerns around offering women 
who have experienced FDV a rental.

13
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Unsatisfactory:  
Some issues  
related to FDV

Unsatisfactory:  
Some issues  
related to FDV

Concerning: I was 
concerned there was FDV 
but unable to identify it

Satisfactory:  
Some issues of  
no real concern

Satisfactory:  
Some issues of  
no real concern

Terrible: FDV 
affecting the lease  
& housing condition

Great: There  
were no issues50/50

RATE YOUR EXPERIENCE WITH TENANTS 
WHO HAVE EXPERIENCED FDV WHILE ON 
THE LEASE

A combined 76.92% of 
participants rated their 
experience with people 
who have historically 
experienced FDV as 
‘satisfactory – some issues 
of no real concern’ or ‘great – 
there were no problems’.

If we view responses of ‘great’ and 
‘satisfactory’ as ‘good’ experiences, then the 
majority of responders have had a good 
experience when renting to women who have 
experienced FDV. More than half (59.38%) of 
participants who have leased with someone 
who has experienced FDV while on the lease 
described their experience as ‘satisfactory – 
some issues of no real concern’. This positive 
response to practical experience undermines 
the dominant fear expressed above. That fear 
is also recognised by Hirst and Fais, noting 
that women who have experienced FDV 
are seen as unfavourable tenants owing to 
possible crime and property nuisances.26 It’s a 
common perspective, but the survey results 
indicate that it’s based on small numbers of 
bad experiences that overshadow positive 
experiences and exclude situations that are 
unknown to the real estate agent. 

Disclosure: FDV cannot be discussed between 
agents and landlords. If the tenant discloses 
that they’ve gone through FDV, it must 
remain between agent and tenant only. 

26  C Fais, "Denying access to justice: the cost of 
applying chronic nuisance laws to domestic 
violence," Columbia Law Review 108, no. 5 (2008).

30.8%

59.4%

RATE YOUR EXPERIENCE WITH 
TENANTS WHO HAVE EXPERIENCED FDV 
HISTORICALLY

11.5%

46.2%

11.5%

21.9%

9.4%

9.4%
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36%
of respondents said they were not 
aware of the 2019 legislation that 
allowed people experiencing FDV 
to break their lease with seven 
days’ notice.

48%
of respondents mentioned fear 
of perpetrator returning and/or 
damage to property as the main 
concerns around offering rentals to 
women who have experienced FDV. 

When asked to describe their selection 
criteria for new tenants, the top three 
and equally preferred criteria were:

• Good maintenance history

• Good financial capacity

• Good history 

WHEN CHOOSING A NEW TENANT I...
The landlord surveys highlighted property 
maintenance and financial capacity backed  
by good rental history as the consensual 
values of desirable tenants. The results align 
with Verstraete and Moris, who explains,  
“As a general rule, landlords and brokers look 
for solvent tenants. Their main concern is 
the avoidance of rent arrears and negligent 
maintenance of the property. With these 
expectations in mind, they are reluctant 
to rent out to social categories which they 
assume unable to meet their expectations. 
Prejudice based on ideological arguments, 
stereotypes or extrapolated negative 
experiences play an important role when 
describing suitable or avoidable tenants”. 
Women who have experienced FDV can easily 
fall outside the desired categories owing to the 
nature of FDV, which isn’t always an accurate 
representation of their tenancy capacity.

LANDLORDS

In addition, these two criteria were 
preferred:

• Suitability

• Employment 

42%26%

Choose the most 
financially secure

Eliminate those 
with undesirable 
circumstances

Appraise all  
applications

Go with the real 
estate agents 
recommendation

16%

16%
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INDUSTRY PROFESSIONALS:

The main themes arising out of the 
industry professional surveys were  
(in this order):

1. Lack of houses

2. Unaffordable houses

3. Discrimination (mentioned 38 times 
throughout all industry professionals 
surveys combined)

Discriminated groups were: 

• Racism 

• Welfare recipients 

• FDV 

• Single mothers 

• Economically disadvantaged 

Unfortunately, women who have experienced 
FDV often fall into several of these 
discriminated groups and, sometimes, all 
of them, giving them a meagre chance of 
securing a private rental. 

Since the first COVID-19 lockdown, 44.4% 
of respondents said their clients spent 7-12 
months in the refuge. See table below:

Since the first COVID-19 lockdown in  
March 2020, what is the longest period one 
client has spent in the refuge owing to the 
housing crisis?

4-6 months 7.4%

7-12 months 44.4%

13-18 months 22.2%

up to two years 14.8%

3 years 3.7%

Industry professionals observed that the 
private rental process affected clients’  
mental health: stress, anxiety, low self-esteem, 
depression, and re-traumatising were all 
mentioned. 

CLIENTS:

• 50% have broken their lease due to FDV

• 70% are unsure of what their rental 
history looks like

• 100% of respondents said they feel 
discriminated against by real estate 
agents 

• When describing their experience in  
the rental market, 100% responded  
with negative words like stressful, bad, 
hard, depressing

• 60% described their interactions with 
real estate agents negatively 
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Chapter Four:  
Round Table

The surveys reinforced what 
we already knew: our clients 
had little chance of securing 
a private rental, though they 
highlighted misinformed 
ideas about FDV and its 
(possible) lingering effect. 

To counter the challenge, we held a round 
table to create awareness about FDV, discuss 
the survey results, and see if the community 
was willing to implement positive change. 
The round table, conducted in March 2022, 
hosted representatives of all four cohorts and 
REIWA delegates. After presenting the survey 
results, the group was asked to contribute 
thoughts, concerns, and ideas which identified 
blocks and generated consensus to start a 
pilot program designed to enable women and 
families who have experienced FDV access to 
their right to secure and safe housing. 

The round table was a pivotal moment in 
our grassroots development approach. It 
gave participants complete ownership and 
unlimited input into what would eventuate 
as the Housing Families Program. The 
facilitator took great care during the round 
table to balance input and create space for 
everyone’s contribution. This was done in a 
couple of ways; by using an online tool, Slido, 
which enabled questions and comments 
to be displayed whilst others spoke, and by 
facilitator guidance to allow additional voices 
to be heard.

The success of the round table can be 
measured by the level of ‘group speak’ that 
emerged. In this case, we can measure the 
success by the establishment of the pilot 
program that had 100% consensus from those 
in the room. 

ROUND TABLE LEARNINGS:

• Tenant applications are screened through 
an AI system that automatically puts 
women who have experienced FDV to the 
bottom of the list owing to the effects of 
FDV on previous leases. This could include 
gaps in history, no history, bad history, 
and income. 

• Tenants can receive a breach notice 
when payment is as little as three days 
late. Though understandable from the 
real estate agent’s perspective, receiving 
a breach can be very daunting and 
triggering.

• There is a need for FDV education to be 
carried out to real estate agents so they 
can respond appropriately and safely 
when they recognise it. 
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Chapter Five:  
Pilot Program 

Participants of the round 
table designed a program 
based on good relationships 
between industries and an 
understanding of FDV that 
allows real estate agents to 
confidently house women 
who have experienced FDV. 

The program is based on a register that links 
real estate agents and FDV agencies and 
provides a platform to share basic client 
details and available houses. The register does 
not ask for anecdotes – rather, basic facts 
that, when combined with FDV-informed 
real estate agents, increase the success rate of 
women and families who have experienced 
FDV securing a private rental. 

The program is embedded in grassroots 
development methods; therefore, group 
speak and consensus drive changes and 
improvements. 

The program does not request a rent 
reduction nor provide financial assistance; 
instead, it seeks socially conscious landlords 
to reconsider drastic rent increases.

The program has two elements: FDV 
education for real estate companies and 
strong communication pathways that put 
women who have experienced FDV at the top 
of the application list.

TESTIMONIES

“I’d like to express my gratitude and thanks 
for the quick, easy and simple process of the 
Housing Families Program. After one of the 
most stressful situations in my life, I am now at 
peace. I can never thank the ladies at the refuge 
and the Housing Families Program enough for 
giving my children and me the opportunity to 
have a place to call home. We are safe, happy 
and confident. I found the whole process easy 
and stress-free. I have always been a good 
tenant, but with today’s rental market, we 
found ourselves really struggling. It was easy 
and pleasant, from the house viewing to signing 
the lease. I would 100% recommend it.”

“Having to bear my soul to an agent was one 
of the hardest things as it’s personal to you, 
and they are basically strangers. You are in the 
middle of it – the depth of the reality of saying 
it out loud is overwhelming. Thank you for your 
dedication to housing FDV survivors.”

“Housing Families was able to find my now 
9-month-old baby girl and me a place to call 
home very fast. They assisted in dealing with 
conflicts from previous rentals and helped 
negotiate and arrange a lease agreement. A 
lot of consideration went into how safe the 
property was and that the location was in a 
suburb I was most comfortable with. They 
supported me to the point of accompanying me 
to view the property and also assisting with the 
application. Since moving into our own place, 
we feel safe and comfortable.  Our lives have 
started to settle and return to normal. I have 
no doubt that we will continue to live in this 
property for the remainder of our lease. I am 
very thankful for all the support and dedicated 
hard work the Housing Families Program has 
done to find me a place we now call home.”
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WOMEN IN HOUSES*

The program has successfully 
housed ten women and 
families since June 2022, 
thanks to the dedication of 
support workers and real 
estate agents.

*At time of printing. This number is expected to increase 
as the program grows.

10
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LIMITATIONS

Though we would like to house all women 
and families across WA, this program was 
originally limited to agencies in the Eastern 
Corridor. As our capacity builds and the list of 
real estate agents increases, we are expanding 
to include other agencies. 

The clients put forward for the program are 
limited to those whose support workers can 
confidently say will make great private rental 
tenants. They are clients who have proven to 
maintain their home, can afford the private 
housing rent, pay rent on time, and have 
engaged with our services for up to two  
years. This is confirmed through a  
confidential eligibility questionnaire. 

Our pledge to landlords and real estate 
agencies is to remain engaged with our 
clients for the duration of their lease or 
until everyone is confident that the tenancy 
is being successfully maintained. We also 
encourage agents to contact us if they 
identify possible FDV or any issues. 

27  See appendix two and three for articles

PRESENTATIONS AND MEDIA 
ATTENTION

Demand for the Housing Families Program 
is clearly shown through requests for 
membership from FDV agencies outside the 
Eastern Corridor. After trialling the program 
within the corridor for the first four months, 
we began presenting the program in person 
to additional agencies. Agencies seeking 
membership include Zonta House, Salvation 
Army, Naalan Djookan, Desert Blue, and 
Family Inclusion Network WA. However, 
owing to funding and time restraints, we have 
not been able to expand the register enough 
to accept all agencies nor present to all  
of them. 

To increase the number of referrals, we first 
need to expand the number of real estate 
agencies involved. We have been reaching 
more agencies through word-of-mouth 
referrals and through media attention. Rent 
West published an article on the program, as 
did the West Australian.27 From that exposure, 
Nine News got in contact to interview the 
Researcher, a client, and a real estate agent -  
a weekend piece that was aired nationally. 
This exposure has been great for the program, 
opening discussions around FDV, which are 
often viewed as taboo. 
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Chapter Six:  
Educating Real Estate Agents

FDV EDUCATION FOR REAL  
ESTATE AGENTS 

Real estate agents 
recognised a general lack of 
understanding about FDV 
and its complexities across 
their industry. 

Though their compulsory professional 
development training touches on FDV, it’s 
based on how to legally handle a tenant 
engaging the 2019 Residential Tenancies 
Legislation Amendment. This act allows 
people who experience FDV to break their 
lease with seven days’ notice and enact 
other measures to maintain their safety and 
financial independence. Otherwise, there is 
little in-depth training about FDV, how to 
recognise it, what to do when it’s recognised, 
and how to maintain personal safety. 

In response, Orana House designed and 
trialled an educational program specifically 
for real estate agents that aims to:

• Present accurate and up-to-date data on FDV

• Break down myths 

• Question biases and perceptions 

• Suggest workplace practices to handle 
FDV situations with both tenants and 
employees 

TESTIMONIES 

“Erin was very professional and informative 
with her training on FDV with our office. 
She was sensitive to the subject whilst still 
addressing any questions our team had, and  
we left feeling more capable of noticing FDV 
within our tenancies and how to handle it.  
I recommend this training to anyone looking 
to gain more knowledge on FDV and how to 
notice/address it.”

“I think property managers are starting to 
understand domestic violence situations  
a lot more, and especially since receiving  
extra education from Orana and normalising 
the process for all parties - I think some really 
good traction is starting to happen. Along 
with the media attention, it is good to see 
philanthropists and goodwill investors making 
themselves known and stepping up to support 
these families.”

LIMITATIONS

With respect to our capacity, the educational 
program was limited to the agencies on 
the contact register. Orana House wanted 
to ensure that the agencies working 
with us were FDV informed and able to 
respond appropriately to our client’s special 
considerations. It was important to restrict 
the reach of the education to allow time for 
trials, adjustments, and improvements to the 
content and delivery method. 

SUCCESS

The training has been rolled out to two 
real estate agencies and PM Collective – a 
membership organisation for property 
managers with a 400-person reach - and has 
received great feedback. 

OTHER  
LOGO?
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REFLECTIONS AND RECOMMENDATIONS

The main concern arising from the education 
element was balancing the complexities of 
FDV, and the little time one has to deliver the 
training. Therefore, Orana House recommends 
employing a teacher or educator to design 
a two-part training schedule – online and 
in person. The online component will allow 
participants to complete basic FDV training 
in their own time and maximise the in-person 
element to incorporate a deep dive into 
perceptions, ideas and workplace protocols to 
create an FDV-informed workplace. An online 
component also lends itself to a rural rollout, 
encouraging the standardisation of training 
across the real estate industry in WA. 

An educational program of this level 
requires additional funding, investment 
and expertise in teaching. Therefore, Orana 
House recommends more time and financial 
investment in the training design and 
delivery. 

Orana House also recommends a data 
collection and analysis aspect so the training 
can refer to, analyse and compare results, then 
use those results to impact trainees. 
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Chapter Seven:  
Conclusion and  
Recommendations 

The Housing Families 
Program uses grassroots 
development methods, 
current research and 
standardised education to 
break down prejudice in 
the real estate industry so 
that workplaces can be FDV-
informed and comfortably 
house women who have 
experienced FDV. 

Grassroots initiatives typically take more time 
than top-down development as the program 
must begin where the community is and 
move at the pace set by the program owners. 
Though this program has made significant 
achievements in a short time, it is clear that 
the program needs a leader to manage it and 
recruit more real estate agents. The beauty 
of grassroots development means that the 
community will maintain the program. 
However, the size and potential of this 
program suggest that it would continue to 
benefit from a leader responsible for growing 
the register. 

There is a need to invest more funding and 
time into FDV education and training for 
real estate agents so that agencies across 
WA receive easy-to-deliver and time-
efficient training. Orana House recommends 
a two-part training system where FDV 

introductions are delivered online, allowing 
time for a deep dive into prejudices, biases 
and misperceptions in person, followed by 
practical assistance in setting up in-house 
policies and procedures. 

There is a need for further research to better 
understand the pragmatic outcomes of 
housing women who have experienced FDV. 
Furthermore, there is a need to survey real 
estate agents who have completed the FDV 
training to question how their knowledge has 
developed, and how their perceptions have 
changed.

We must continue this program, housing 
women and families and educating real 
estate agents to break down prejudice and 
discrimination in our community. If my recent 
phone conversation is any indication, we still 
have a long way to go. If you are a real estate 
agent, get in touch so we can provide FDV 
education to your workplace and help you 
comfortably house women and families who 
have experienced FDV. If you are a landlord, 
get in touch so we can connect you with FDV-
informed agents and rent your property to 
some of WAs most vulnerable families. If you 
are experiencing FDV, get in touch so we can 
support you. 

Erin Hegarty  
Housing Project Officer
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Appendix 
Survey questions

WOMEN WHO HAVE EXPERIENCED FDV:

1. Have you rented through a real estate 
agent before?

2. How many private rentals have you 
applied for in the last two months?

3. Have you ever broken your lease because 
of FDV?

4. Do you know what your rental history 
looks like?

5. Can you explain what your rental history 
looks like? 

6. What are the challenges you face when 
applying for private rentals?

7. How do you feel you’re perceived by real 
estate agents? Please give an example

8. When applying for private rentals, have 
you disclosed a history of FDV?

9. How was that information received and 
responded to by the real estate agents?

10. How would you describe your overall 
experience when applying for private 
rentals?

11. How would you describe your experience 
in the rental market?

12. How would you describe your interactions 
with real estate agents?

13. Do you think you would benefit from 
tenancy training? 

INDUSTRY PROFESSIONALS:

1. How has the housing crisis, in general, 
affected your work and your capacity to 
deliver services?

2. Explain how this has been exacerbated or 
caused by the effects of COVID-19. Give an 
example.

3. In your opinion, what are the main 
challenges faced by women applying for 
private rentals?

4. How have the housing challenges faced 
by women who have experienced FDV 
changed or been exacerbated by the effects 
of COVID-19?

5. How do these challenges affect your work?

6. Since the first COVID-19 lockdown in 
March 2020, what is the longest period one 
client has spent in the refuge owing to the 
housing crisis?

7. Since the first COVID-19 lockdown in 
March 2020, have clients spent more time 
in your transitional houses than pre-
lockdown?

8. How long have they been spending in 
transitional housing? 

9. If not, what type of housing have they 
moved into?

10. In your experience, how have clients 
been received by real estate agents when 
applying for private rentals? Can you 
provide an example?

11. In your opinion, what effect does the 
private rental process have on a woman’s 
mental health? 

12. In your opinion, and within your 
organisation’s current capacity, how can 
we support women in their application 
for private rentals and as new tenants in 
private rentals?

13. What are women’s main challenges when 
they live in private rentals?

14. Do you support them in maintaining the 
rental? If so, how? 
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REAL ESTATE AGENTS:

1. What are your selection criteria for private 
rentals, and how do you shortlist them for 
the landlord?

2. What kinds of income situations would 
you find adequate for tenants to qualify for 
private rentals?

a. Two income household

b. One income household

c. Unemployed and receiving job seeker

d. Unemployed and receiving special 
benefits 

e. Unemployed and receiving Austudy 

f. Unemployed and receiving parenting 
payments 

g. Unemployed with guarantor 

3. How have the market changes since 
COVID-19 affected the chances of single 
mothers/women who have experienced 
FDV getting private properties?

4. Considering that women who have 
experienced FDV might not have a good 
history or any history at all, what is needed 
to ensure they qualify for a private rental?

5. How much information sharing/discussion 
do you have with the landlord regarding 
new tenants and their circumstances?

6. Have you ever leased with a tenant who has 
experienced FDV historically or while on 
the lease?

7. How would you rate your experience with 
tenants who have historically experienced 
FDV but no FDV was identified while on the 
lease?

a. Great. There were no problems 

b. Satisfactory. Some issues of no real 
concern

c. Unsatisfactory. There were some issues 
related to FDV

d. Terrible. FDV played a role in affecting 
the lease and the housing condition

e. No comment. I haven’t leased with 
a client who has identified FDV 
historically 

f. Other 

8. Without identifying the tenant, can you 
explain the experience?

9. How would you rate your experience with 
tenants who have experienced FDV while 
on the lease?

a. Satisfactory. Some issues of no real 
concern

b. Concerning. I was concerned that there 
was FDV but was unable to identify it

c. Unsatisfactory. There were some issues 
related to FDV

d. Terrible. FDV played a role in affecting 
the lease and the housing condition

e. No comment. I haven’t leased with 
a client who has identified FDV 
historically 

f. Other 

10. Without identifying the tenant, can you 
explain the experience?

11. When you become aware of FDV, what are 
some of the things you do or protocols you 
follow?

12. What are some of your concerns in offering 
women who have experienced FDV private 
rentals?

13. How do you balance your responsibility to 
the tenant and the landlord?

14. How does the Residential Tenancies 
Legislation Amendment affect your 
preference for FDV tenants?

15. How many of your tenants have broken 
their lease owing to FDV since the 
2019 Residential Tenancies Legislation 
Amendment came into play?

16. What advice do you have for mothers 
applying for rentals who have experienced 
FDV and might have no rental history or 
bad history?
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LANDLORDS:

1. Describe your selection criteria when 
selecting a new tenant.

2. What kinds of income situations would you 
find adequate for tenants to qualify for your 
rental?

a. Two income household

b. One income household

c. Unemployed and receiving job seeker

d. Unemployed and receiving special 
benefits 

e. Unemployed and receiving Austudy 

f. Unemployed and receiving parenting 
payments 

g. Unemployed with guarantor 

3. Complete the following sentence (you can 
choose more than one response): When 
choosing a new tenant, I…

a. Go with the real estate agent’s 
recommendation

b. Appraise all applications 

c. Eliminate those with undesirable 
circumstances

d. Chose the most financially secure tenant 

4. What are the deterrents and undesirable 
features of an application/applicant?

5. Have you rented to a woman who has 
experienced FDV historically?

6. How was your experience?

a. Great. There were no problems 

b. Satisfactory. Some issues of no real concern

c. Unsatisfactory. There were some issues 
related to FDV

d. Terrible. FDV played a role in affecting 
the lease and the housing condition

e. Other

7. Without identifying the tenant, can you 
explain the experience?

8. Have you rented to a woman who has 
experienced FDV while on the lease?

9. How was your experience? 

a. Satisfactory. Some issues of no real concern

b. Unsatisfactory. There were some issues 
related to FDV

c. Terrible. FDV played a role in affecting 
the lease and the housing condition

10. Without identifying the tenant, can you 
explain the experience?

11. How have these experiences affected your 
willingness to house women who have 
experienced FDV?

12. What are your concerns when leasing to a 
single mother who has experienced FDV?

13. How does the 2019 Residential Tenancies 
Legislation Amendment affect your 
preference for FDV tenants?

14. How many of your tenants have broken 
their lease owing to FDV since the 
2019 Residential Tenancies Legislation 
Amendment came into play?
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28  Rent West, "How Landlords Can Support Victims of Domestic Violence," (2022).

How Landlords Can Support  
Victims of Domestic Violence

Domestic violence is a 
complex issue and, for many 
reasons, it’s often hard for 
victims to leave and start 
afresh, especially when it 
comes to housing.

We’re an all-women office here at Rentwest 
so we’re understandably passionate about 
women’s issues. In 2020 alone, domestic 
violence directly impacted over 16,000 women 
in Western Australia.

One of the biggest obstacles for victims 
escaping domestic violence is access to 
suitable and affordable housing.

At Rentwest, we’ve recently been an active 
part of a pilot project aimed at helping local 
Women’s Refuges find housing for victims 
of domestic violence in private rental 
accommodation.

LOOKING AT A COMPLEX PROBLEM

Imagine not being safe at home. Then, 
from this vulnerable position, imagine the 
challenge of trying to leave and start from 
scratch – not just financially and emotionally 
but also logistically.

As anyone watching Perth’s rental market 
would know, this is a tricky time to be looking 
for rental accommodation. Prices are rising, 
vacancy rates are low and competition is 
fierce. At the same time, government housing 
is in short supply and waitlists are years long.

These factors are combined to make the 
availability and affordability of rental  
housing major barriers for women escaping 
domestic violence.

While the median rent in Perth is currently 
around $460 per week, most domestic violence 
victims can’t afford this much. On a single 
income or welfare payments, they’re often 
looking for properties closer to $300 – $350  
per week.

Many victims have children too, so they  
can’t always rent a small one- or two-bedroom 
apartment. Location can also be challenging, 
as they’ll often want to minimise disruption 
for their children by staying in the area where 
they already live.

CHANGING THE STATUS QUO

As industry professionals, Rentwest has been 
part of research and roundtables into trying 
to overcome these barriers.

We’ve worked with Erin Hegarty, Housing 
Project Officer for the SWitCH Centre 
(Supporting Women in the Community 
Holistically). Erin is running a pilot program 
looking for socially-minded rental property 
owners who may be willing to rent their 
property to victims of domestic violence.

“Our program has come out of COVID, which 
exacerbated things on all fronts – from the 
incidence of domestic violence to rising rents 
– but it is an existing, ongoing issue,” Erin 
explains.

“Women experiencing domestic violence is not 
new and, as renters, they’ve always been pushed 
to the bottom of the list.”
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Erin explains that previously a woman would 
typically spend several weeks in a refuge before 
moving into transitional housing, and then 
permanent housing. However, since COVID, the 
crisis waitlist for priority government housing 
has extended to three years.

This has created a backlog that puts pressure 
on the whole system, with spaces in refugees 
and transitional housing now full and women 
unable to move on. That also means new clients 
unfortunately can’t always be helped.

“Vulnerable families, who are currently in 
crisis, are having to resort to homelessness 
or stay with a perpetrator to have a roof over 
their head,” Erin explains. “So we looked at the 
private rental sector.”

“A woman trying to escape domestic violence 
often has multiple kids, pets, and no rental 
history, and can’t pay as much as someone else. 
It’s hard – and we know it can place them at the 
bottom of the list in terms of tenant appeal.”

THE PILOT PROGRAM

Erin says stereotypes and discrimination 
are a huge blocker in victims being accepted 
as tenants, with research showing that a 
huge proportion of real estate agents fear 
the perpetrator would return or that there 
would be damage to the property. However, 
she argues that perceptions need to change 
because the same research shows that almost 
the same percentage of real estate agents had 
already had a satisfactory experience with a 
domestic violence victim.

We get it. As property managers, we have a 
duty to help our landlords maximise their 
incomes. So recommending a tenant with 
no references, for reduced rent, is a tricky 
situation and a really hard sell.

It’s simply not something that will work for 
many landlords.

But as a socially minded agency, we also want 
to help solve this entrenched issue and allow 
women the opportunity to get back on their 
feet. There are landlords who may be in a stable 
enough financial situation to help. And we also 

know first-hand that with the right support 
in place, these women can make great tenants 
and truly appreciate the help we can provide.

“The pilot program is about opening a line of 
communication, where real estate agents and 
property managers can contact refuges if they 
have a house or landlord that would be suitable 
for our women before it ever hits the market,” 
Erin explains. “Refuges and professionals 
working with these women can also contact 
registered real estate agents and ask if they 
have something available.”

Crucially, specific information is kept basic, 
because these women are at high risk.

“This program is helping to repair lives and 
get women safely back on their feet in suitable 
accommodation,” Erin says. “Socially there is 
a genuine benefit, but it’s not really for those 
landlords relying on that rent.”

“Women need to get housed but there’s a  
huge education component too that is vital,” 
Erin explains.

“We realise it won’t be financially viable for all 
landlords, so we’re asking those who are socially 
aware, want to contribute positively to society, 
and improve the housing situation for one 
vulnerable family to think about whether they 
could get involved.”

If you’re a landlord who would like to find out 
more, get in touch with our team of expert 
Perth property managers today.

Appendix - continued

https://bit.ly/3Th26v2
View this article online:     

Erin Hegarty, Housing Project Officer – SWitCH Centre

29

H
O

U
SI

N
G

 F
A

M
IL

IE
S 

20
22

 R
E

P
O

R
T

https://bit.ly/3Th26v2


WEST AUSTRALIAN ARTICLE29

29  K Macdonald, "Orana House's Housing Families Pilot Scheme Helping Domestic Violence Victims Find Rentals," 
(25/7/2022 2022).

Orana House’s Housing Families 
pilot scheme helping domestic 
violence victims find rentals

Orana House housing project 
officer Erin Hegarty said 
the victims who had moved 
through its refuge and 
other transitional housing 
were all house-proud, clean, 
responsible tenants. 

Compassionate landlords are being urged 
to join a new registry helping victims of 
domestic violence, as nearly nine in 10 say 
they do not want them as tenants.

Run by Orana House, the Housing Families 
pilot scheme rents properties at full market 
price to women who can not compete in the 
traditional market, as the vacancy rate hovers 
at a low 1.1 per cent.

Orana House research shows domestic 
violence victims face serious discrimination, 
with 88 per cent of landlords surveyed not 
wanting them as tenants, largely over fears 
the tenant’s violent ex-partner would find 
them and cause property damage. 

But the same research shows 76 per cent of 
landlords who do rent to such tenants say 
there has never been any problem with them.

Orana House housing project officer Erin 
Hegarty said the victims who had moved 

through its refuge and other transitional 
housing were all house-proud, clean, 
responsible tenants. Yet they could not 
compete against the dozens of tenants vying 
for each property because of their poor rental 
histories and low incomes through Centrelink.

A lack of rental references — which is typical 
in domestic violence situations whereby 
women’s names are not put on leases — also 
played against them.

Ms Hegarty said it left many victims of 
domestic violence with the choice between 
living with the violence or becoming 
homeless.

After temporary crisis accommodation, they 
faced a two-year wait for government housing 
on the priority list.

The housing pilot program has placed seven 
families into housing. It is seeking more 
socially conscious landlords, particularly 
those with cheaper homes, to rent their 
properties through the scheme.

“By choosing to rent to our clients, you have the 
ability to change — and potentially even save — 
someone’s life,” Ms Hegarty said.

Real estate agent Ashleigh Goodchild, from 
PM Collective, is also offering grants worth up 
to $1000 to cover rental arrears and damage in 
the first six months. 
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