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CLIENTS FROM MULTIPLE  
REFUGES INCLUDING: 

AS WELL AS OUTREACH  
CLIENTS FROM: 

We support:

Stirling Women’s Centre

Salvo’s Graceville

Salvos Community Outreach
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Orana House acknowledges the Whadjuk 
People of the Noongar nation as the 
traditional and enduring custodians of the 
land we live and work on. We honour and 
respect the vital role played by Elders in 
raising up the next generation.

Approximately one-third of women reading 
this report have, do or will experience 
Family and Domestic Violence (FDV) in their 
lifetime. We dedicate this project to them.

We stand against gender-based violence 
in all its forms. Our mission is to support 
women and children to be free from Family 
and Domestic Violence.

This report is the result of original research 
and work conducted by Orana House on 
behalf of multiple FDV agencies across 
Boorloo (Perth).
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Introduction

This Year in Review report is 
the third we have produced 
for Orana’s Housing Families 
initiative and you may 
notice a more optimistic 
theme this time.

Our initial report, in 2022, detailed the rather 
negative findings of our independent research 
into the discrimination faced by refuge clients 
in the private rental market. Then, the 2023 
review included our challenges and learnings, 
including the ongoing implications of 
financial abuse. I’m pleased to say that in 2024 
we simply have many inspiring success stories 
to share with you.

Initially a small, grassroots 
pilot project, Housing Families 
has galvanised the groundswell of 
community support and outgrown its humble 
origins. After being awarded a $50,000 grant 
from the philanthropic collective 100 Women, 
we were able to take on a second Tenancy 
Support Worker and we’ve moved our base 
into a dedicated office space at The Rise in 
Maylands, thanks to the City of Bayswater. 

From little things, big things grow and it gives 
me great pleasure each time I hear about the 
ongoing triumphs of the Warrior Women 
in our program: re-engaging in community, 
gaining employment, making new friends 
in their neighbourhood and watching their 
children thrive in a safe place to call home. 
It’s what everyone wants and what everyone 
deserves. To live in a community that is free 
from FDV.

Our work in this space can feel relentless 
at times, so it’s been wonderful to pause 
and reflect on all the positive gains we’re 
making, especially during such a challenging 
economic context. We hope you enjoy reading 
this report just as much as we’ve enjoyed 
compiling it. 

Thank you for supporting our work,

Mel Rowe, General Manager, Orana House

98% SUCCESS  
RATE

with our Housing Families tenancies.

This year, we have had a

Connect:  
In essence, we connect 
‘housing-ready’ families 
in refuge and socially-
conscious ‘Impact Agents’ 
who had affordable 
properties in their rent roll, 
as well as compassionate and 
understanding investment 
property owners.

Move:  
We provide meaningful 
practical supports, such as 
assistance with applications, 
viewings, moving logistics, 
bond assistance, rent top-ups 
and even furnishings to help 
make a house a home.

Succeed:  
While Orana House and its 
partnering refuges provide 
ongoing case management 
throughout the first lease,  
the success that follows is 
truly a testament to the 
courage and resilience of the 
Warrior Women themselves. 
We will share just a few real-
life examples of these in the 
pages to follow…
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We currently have:  

10 IMPACT 
AGENTS

engaged with our program. 
These are real estate agencies 
or property managers who are 
making a significant financial 
contribution towards our rent 
top-ups and bond assistance 
fund, and/or registering their 
affordable properties to our 
eligible clients.

49 FAMILIES 
HOUSED

(with 63 children)

26 of these in private rentals 
with the remaining being 
successful with Department of 
Communities and transitional 
housing or through friends and 
family whilst being directly 
supported by Housing Families

This year, we’ve had a 

98%
SUCCESS RATE

The tenancies that did not see through 
their lease were due to clients becoming 
successful with their Department of 
Communities Property and another 
where a shared tenancy did not succeed.

Achievements
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We received:  

116
REFERRALS

A hand up -  
not a hand out:  
80% of the women 
receiving rent top-
ups are studying, 
participating in 
our Empowered 
4 Employment 
program or are 
engaged in part-
time work.

Many of these were offered up in 
response to the excellent ABC News 
feature, which was on TV, radio  
and online: 

Read online  

Scan the QR Code or 
click the button below 
to view the article

Our good friends at PM 
Collective hosted two 
sell-out fundraising and 
networking events for us.

offered to us independently by 
investment property owners.

At the time of writing, we have had

13 PRIVATE 
RENTALS
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https://www.abc.net.au/news/2024-05-06/landlords-renting-to-family-and-domestic-violence-survivors/103560602


Achievements

We received a 

$50K
grant from the philanthropic 
group 100 Women 

A small, local business (that 
prefers to remain anonymous) 
pledged monthly donations of Funding that goes directly towards the top up of 

rent for our families housed in private rentals.

$1200

Minister Sabine Winton announced a 

to extend the program to 2026! 

$300K
BOOST

“Safe, affordable and stable housing 
is critical to victim-survivors’ 
recovery from Family and Domestic 
Violence and it would not be 
possible without the dedication of 
community sector organisations 
such as Orana House. I’d encourage 
any landlords and property 
managers interested in getting 
involved in this program to register 
their interest with Orana.” 

The Hon. Sabine Winton

Minister for Early Childhood Education; 
Child Protection; Prevention of Family and 
Domestic Violence; Community Services

Read the article  

Scan the QR code or click the 
button below to view the article
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https://www.wa.gov.au/government/media-statements/Cook%20Labor%20Government/Boost-to-help-family-violence-victim-survivors-find-safe-housing-20240815#:~:text=Delivered%20by%20family%20and%20domestic%20violence%20service%20provider,%20Orana%20House,


We featured on the front 
page of The West Australian 
newspaper

We were proud to share our social impact report, 
conducted by Curtin University researchers, 
with the Hon. Sabine Winton MLA and all our 
valued supporters on White Ribbon Day 2024.

COULD LANDLORDS HELP SOLVE 
BOTTLENECKS IN THE FAMILY AND 
DOMESTIC VIOLENCE SPACE? THIS 
SERVICE THINKS SO

Finding a home in the current market is hard 
enough at the moment, but imagine doing it 
while escaping Family and Domestic Violence.

The national housing crisis is piling even  
more pressure on already struggling refuges 
and safe houses, with support services saying 
it’s bottlenecking systems needed to keep 
women safe.

But the solution, as one organisation has found, 
didn’t need to be complex. Instead, it’s been 
driven by people like David and Joan Motta and 
dozens of others like them.

They’ve chosen to lease the apartment they 
originally purchased for their daughter to a 
domestic violence survivor and her children.

It’s choices like this which advocates hope will 
have a domino effect as the nation grapples 
with housing and domestic violence crises.

‘There’s nowhere for people to go’

The Mottas are part of a program run by 
Orana House, which for nearly half-a-century 
has supported women and children escaping 
domestic violence in Western Australia.

But in recent years the COVID pandemic, and 
the housing crisis which followed, have clogged 
the pipelines of many services like Orana 
around the country.

By WA state political reporter Keane Bourke    Mon 6 May 2024

Read the article  

Scan the QR code or click the  
button below to view the full article

Read the article  

Scan the QR code or click the 
button below to view the article
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https://www.abc.net.au/news/2024-05-06/landlords-renting-to-family-and-domestic-violence-survivors/103560602?utm_campaign=abc_news_web&utm_content=link&utm_medium=content_shared&utm_source=abc_news_web
https://www.businessnews.com.au/article/Making-an-impact-for-women-in-need


One family’s story:  
An Inheritance of Impact… 

“My mother was a fearless 
peace activist and feminist 
her entire life, and so 
when she passed and we 
inherited the family home, 
my brother and I both felt 
strongly that we could 
use this opportunity to do 
something meaningful in 
her honour. 

We didn’t want to contribute further to the 
housing crisis, but be part of a solution, and 
when we read about Orana’s Housing Families 
program, it seemed the ideal way to achieve 
that aim.  

The old saying ‘no news is good news’ best 
sums up our experience with the tenant.  
Apart from the routine communications 
from the Property Managers, who have 
been fantastic & the occasional expected 
maintenance issue, our experience has been 
excellent.

If I could say one thing to people with a 
rental property: Do it!  It not only helps an 
individual family get their lives together, 
it can help break intergenerational cycles 
of violence and be a step towards creating 
a more compassionate and caring society 
overall.  And, if you can afford it, donate any 
rent subsidy you’re receiving back to Orana at 
the end of the financial year.” 

SUCCESS STORIES
10

H
O

U
SI

N
G

 F
A

M
IL

IE
S 

20
24

 R
E

P
O

R
T



One agent’s impact:  
Lisa Gorman 2024 Impact Agent  
of the Year, Soco Realty  

“Over the last year, I’ve had 
the opportunity to work 
alongside Orana House 
and help at least nineteen 
families to escape the FDV 
cycle: into a safe place they 
can call home. 

I must admit, these women are some of my 
greatest tenants. After spending so many 
months in refuge, they’re all so appreciative 
that the rent is always paid on time. Above all, 
they’re visibly house-proud when I conduct 
the inspections for the owners.

It is a privilege to know these mums and to 
watch their children growing up, blossoming 
with smiles back on their faces after going 
through a rough time.

One story that always stays with me is of 
a lovely mum and her two children that I 
housed just prior to Christmas. Orana and 
their partners furnished this lady’s new home 
with everything she needed to make a fresh 
start, even down to a Christmas tree with 
presents underneath for her children and for 
her, too.

“Not only did this lovely 
lady begin to cry, I also 
couldn’t help crying 
when I saw the look on 
her face. Finally feeling 
worthy of kindness 
and care… absolutely 
priceless.”
Lisa Gorman  
Impact Agent, Soco Realty

SUCCESS STORIES
11
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A Tenant’s Story:   
She Deserves to Dream

I couldn’t sleep. How do 
you sleep with no bed and 
nightmares that even follow 
you through the day?

I’d tried to leave so many times. But all the 
refuges were full and my relatives’ homes are 
already overcrowded. With every unsuccessful 
rental application, I would either go back to 
him (the perpetrator) or face homelessness. 
With two very young kids, all I had were 
impossible choices.

Eventually, with the support of FDV 
advocates, I got a restraining order and he left 
the home, but I could never feel safe there – 
he knew how to find us and he would breach 
the order if it meant getting the ultimate 
revenge. Perps often do…

We needed a fresh start as a family, 
somewhere he wouldn’t find us.

I applied for six homes in one week and was 
declined on every application. Sleep-deprived 
and depressed, I was at my lowest point. 

It was getting referred to the Housing Families 
program that finally gave me back some hope. 
Apparently there were agents out there who 
could be understanding and empathetic to 
women in my position. 

“A BEAUTIFUL IMPACT AGENT TOOK 
ME TO VIEW A PROPERTY PRIOR TO 
THE INITIAL HOME OPEN (WHICH HAD 
FIFTY APPLICANTS!) THIS STEP WAS 
PIVOTAL. IT HELPED ME FEEL SAFE. 
ATTENDING A CROWDED VIEWING IS 
SO OVERWHELMING WHEN YOU’RE 
ALREADY LIVING IN FEAR AND 
LOOKING OVER YOUR SHOULDER  
EACH DAY.”

I actually got it. Through the program, I could 
access a bond loan and even rent top-up. It 
made all the difference.

The kids and I settled in seamlessly. Not only 
did we make friends with the neighbours, I 
even landed a full-time job in the local area, 
no longer needing my rent topped-up! 

This is our community now, and we’re thriving 
as well as sleeping soundly through the night.

SUCCESS STORIES
12
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The Investor’s  
Perspective:  
Ashleigh Goodchild,  
PM Collective

I’ve spoken with many 
investors who, despite owning 
property, feel conflicted about 
the current rental market. 

They feel uneasy about asking high rents, even 
when they have the opportunity. They don’t fit 
the stereotype of the “greedy landlord”—in fact, 
some are financially stable enough that they 
don’t need the rental income to sustain their 
lifestyle. They’re more interested in seeing their 
properties grow in value over the long term 
rather than maximizing short-term cash flow.

This opens up an incredible opportunity for 
those who are fortunate enough to look beyond 
profit and think about impact. Philanthropic 
investing is a perfect fit for these property 
owners. It’s an approach where investors use 
their properties to give back to vulnerable 
communities, recognising that the value of 
their investment extends beyond profit and 
into social impact.

Philanthropic investors recognise that their 
property can serve a greater purpose...They’re 
content to let their investment grow over 
time while providing much-needed housing to 
those who need it the most. In a world where 
‘investor’ can feel like a dirty word, this is an 
inspiring way to shift the narrative.

SUCCESS STORIES FOR ANYONE WHO’S EVER THOUGHT, 
“WHY DOESN’T SHE JUST LEAVE?” 

All across the country, families of every kind 
are feeling the pinch of rising costs. But the 
Warrior Women we serve at Orana House are 
experiencing a raft of additional disadvantages. 
It’s hard enough to try and leave a violent 
abuser; fear of the unknown can feel crippling. 
And yet, for many, the certainty of financial 
distress is also a paralysing factor.

At the time of writing this report, the average 
rent in Boorloo (Perth) had soared to $650 
per week* while the Single Parent Payment 
remained stagnant at approximately $1200 - 
per fortnight. The maths simply doesn’t add 
up, does it?

Financial abuse is rife in our community, with 
many victim-survivors being denied access to 
their own funds. 

AT A TIME WHEN IT’S NEVER BEEN 
HARDER TO ‘JUST LEAVE’ WE’RE 
PROVIDING MORE THAN ‘JUST SHELTER.’

Through Orana’s SWitCH Centre, we also 
provide holistic wraparound supports, 
including specialised financial planning, 
counselling and even pathways to work 
and training, through our Empowered 4 
Employment program and partnership with 
Mettle Women Inc.

Ultimately, our goal is to equip the women in 
our refuge, transitional homes, rentals and 
outreach service with more opportunities 
to build their financial capacity, their self-
confidence and to rebuild their lives in safety, 
on their own terms. Unleashing their inner 
Warrior, so that they can break the cycle of 
violence for themselves and for their children.

(*Source: REIWA 13.10.2024)

Our Empowered 4 Employment program partners 
victim-survivors with skilled mentors to help them work 
towards their personal and professional goals.
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CONNECT 

Networking has formed a huge backbone of 
our program over the past twelve months, 
with referrals from Ishar, Mettle Women, 
Nardine, Starick, Naala Djookan and Salvos all 
being housed and assisted. 

MOVE

A fabulous new partnership with RizeUp 
Australia has been extremely beneficial, with 
their dedicated team of volunteers sourcing 
attractive furnishings and setting up our 
homes ready for the new arrivals. 

“When we walked through, I gasped. 
I couldn’t even speak enough to 
say thank you at the time, I was so 
emotional. After so many months of 
desperation, feeling like we’d never 
get out of refuge, I never believed 
we could feel at home again. We 
gave up so much when we fled, we 
had nothing at all. The kids and I, 
we just walked through each room 
touching the fabric of the cushions, 
the bedspread, opening cupboards 
and drawers to see how much 
had already been thought of and 
provided. It was like a dream…” 

Housing Families Tenant 2024.

14

H
O

U
SI

N
G

 F
A

M
IL

IE
S 

20
24

 R
E

P
O

R
T



SUCCEED 

There have been so many individual success 
stories, we could have written an entire novel 
with them all. But behind every statistic lies 
a story of resilience, courage and collective 
impact.

Each of these illustrate exactly how the 
Housing Program empowers our Warrior 
Women to rebuild their lives on their own 
terms, pursuing – and achieving – their 
personal goals.

MOVING FORWARD

We hosted a joint tenancy training workshop 
alongside Zonta and Wungening and plan to 
do more in 2025. 

“Rick and Mick are brilliant, always 
going the extra mile, connecting 
white goods, dismantling beds, 
putting them back together. They 
put everything in place so that the 
women don’t have to struggle to lift 
or move anything after they leave. 
Best of all, they’re really flexible: 
for safety reasons, we often have to 
change things up at the last minute 
and they take it in their stride.

Moving is overwhelming for most 
people, and even more so for a 
single mum of young children, 
who are recovering from trauma. 
Rick is such a calming influence, 
always helping the woman to feel 
supported and at ease.” 

Helen, Housing Families 
Coordinator 

We’ve also developed a brilliant relationship 
with local removalists, ‘Mr Shifter’.

Currently our biggest challenge, beyond 
the lack of affordable rentals, is a shortage 
of human resources. Together with our 
colleagues across the FDV sector, we continue 
to advocate for more sustainable government 
funding for frontline outreach workers who 
can assist with Case Management. Currently, 
there is no grant funding towards travel for 
the workers to attend viewings, nor does 
it allocate funding to support clients with 
transport to viewings.

There are also miscellaneous costs incurred 
through furniture delivery, moving trucks, 
support for families to purchase white-goods, 
support for the cost of a break lease to ensure 
there is no loss to the homeowner and no 
impact on the relationship with the real 
estate agent.  

We also hope to be able to grow the number 
of Impact Agents even further. And this is 
where you can come in: 

Please share this report with anyone in your 
networks who you think may be able to help 
us spread the word. 

Collectively, we can get 
through this crisis and keep 
Warrior Women and their 
children safe tonight – and 
secure tomorrow.

Thank you for sharing  
our vision, for a community 
free from violence in all  
its forms.
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OUR 2024  
IMPACT AGENTS:

•	 Soco Realty

•	 Xceed Real Estate

•	 Home2Home

•	 Rent Choice

•	 Rent West

•	 The Property Exchange

•	 Jacky Ladbrook Real Estate

•	 Carrie Prosser Realty

•	 Acton Belle South Perth

•	 Focus West Property

WE EXTEND OUR 
SINCERE THANKS TO:

Thank you
…as well as all of the private 
investors who support our 
program and the families in 
their properties.

AT THE TIME OF 
WRITING, WE STILL 
HAVE TWENTY-TWO 
FAMILIES ON OUR 
WAITLIST.

Please consider supporting 
the Housing Families 
program in any way you can. 
Every donation goes so far, 
while staying so local.

We also thank Niche Living 
Rentals, Real Property Perth, 
Real Property WA and Ray 
White Mirrabooka, who have 
all housed clients.

For more information or  
to register your rental:

housingfamilies@orana.net.au

0499 247 225

orana.net.au

PO Box 99 Inglewood WA 6932 

https://www.socorealty.com.au
https://www.xceedre.com.au
https://home2home.com.au
https://www.rentchoice.com.au
https://www.rentwest.com.au
https://thepropertyexchange.com.au
https://jackyladbrook.com.au/for-rent
http://www.cprealty.com.au
https://www.belleproperty.com/south-perth
https://www.focuswestproperty.com.au/
https://www.nicheliving.com.au
https://www.nicheliving.com.au
https://www.rprp.com.au/rpwa/
https://www.raywhite.com/office/mirrabooka.wa?type=selling
https://www.raywhite.com/office/mirrabooka.wa?type=selling
mailto:housingfamilies%40orana.net.au?subject=
http://orana.net.au

